3akod P® ot 07.02.1992 N 2300-1 (pen. ot 03.07.2016)
"O 3amuTe npas norpeduTeneit”
7 deBpans 1992 roma N 2300-1

POCCHUIICKAS ®EJEPALIVSI 3AKOH O 3ALUTE ITPAB
NOTPEBUTEJEMN

Hacrosimuii 3akoH peryinupyer OTHOIICHHUS, BO3HHKAIOIIME MEXAY MOTPEOUTENSIMH U H3TOTOBUTEISIMH,
UCTIOJTHUTEIISIMU, UMIIOPTEPaMU, MPOJABLAMHU TIPH MPOaKE TOBAPOB (BBHITIOJHEHUH Pa0OT, OKa3aHUH YCIYT),
yCTaHABIMBaET MpaBa MoTpedutenell Ha MpuoOpeTeHre ToBapoB (padoT, YCIyr) HaAJeKallero KauyecTBa U
0€30MacHbIX MJI KU3HHU, 3I0pOBbs, HMYIIECTBA MOTpPEOUTENEeH W OKpYyKaloLeH cpeabl, IMOIyYeHHe
uHpopMau O ToBapax (paborax, yciyrax) M 00 WX H3TOTOBHUTENSAX (MCIONHHUTENSAX, MPOJIABLAX),
NPOCBEIEHNE, TOCYIaPCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy WX MHTEPECOB, a TAKXKE OMpPEAeNsieT MEXaHU3M
peaym3alum STUX Ipas.

OcHOBHBIE TIOHATHS, UCTIONB3yEMbIE B HACTOAIIEM 3aKOHE:

noTpeduTeNns - TPaKIaHWH, UMEIONIMA HaMEpEeHUE 3aKa3aTh WM MPHOOpecTH MO0 3aKa3bIBAIOIIMIA,
NpUOOpETAIONIUI WM UCTIOIB3YIOIINUNA TOBaphl (padOThl, yCIyTrH) UCKIIOUUTEIBHO IS TUYHBIX, CEMEUHBIX,
JIOMAITHUX U UHBIX HYXK[, HE CBA3aHHBIX C OCYIIECTBICHUEM IPEIIPUHAMATENECKON e TEIbHOCTH;

U3TOTOBUTENH - OpraHU3alMs HE3aBUCHUMO OT €€ OpraHU3alMOHHO-TPaBOBOM (OPMBI, a TakKke
WHIMBUIYJIBHBIN MPEANPUHUMATEH, IPOU3BOSIINE TOBAPHI IS PEATH3AINH TOTPEOUTEIISIM;

UCIIOJHUTENh - OpraHW3alus HE3aBUCUMO OT €€ OpPraHM3alMOHHO-NPAaBOBONW (OPMBI, a TaKkKe
VHAMBUIYaJIbHBIN NpeANpPUHUMATENb, BHITOIHSIONINE pa0OThl MM OKAa3bIBAIOIINE YCIYyTH NOTPEOUTENSIM 110
BO3ME3JHOMY JIOTOBOPY;

IpoJaBell - OpraHu3alusl HE3aBUCUMO OT €€ OpraHW3alMOHHO-IIPABOBON (DOPMBI, a TAK)KE MHIUBUAYaTbHBIN
IpeANPUHUMATENb, PEATU3YIOIIIe TOBAPHI MOTPEOUTENSIM MO JOTOBOPY KYILIH-IIPOIAXKHU;

ab3arl yrparun cuiy. - @enepanbubiii 3akoH o1 21.12.2004 N 171-D3;

HEJI0CTaTOK ToBapa (paboThl, YCIyTrH) - HECOOTBETCTBHE ToBapa (pabOThl, YCIYrH) WIH 00s3aTeIbHBIM
TpeOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM TOPSAKE, UM YCIOBUSM JOTOBOPA
(mpu X OTCYTCTBHM WJIM HEMOJHOTE YCJIOBHHA OOBIYHO MPENBSABISEMBIM TPEOOBAHMSIM), WIIA IEIISIM, IS
KOTOPBIX TOBap (paboTa, yciayra) Takoro poja OOBIYHO HCIIONB3YETCs, WIH LEIsIM, O KOTOPBIX MPOJaBell
(ucionHUTENH) OBLT MOCTABIEH B U3BECTHOCTH MOTPEOUTENEM TMPH 3aKIIOUEHUH JI0TOBOpA, WU 00pasily U
(W) OMIMCaHUIO TIPH MPOAAKE TOBApa 1Mo 00pa3ily U (UJTH) IO OMUCAHUIO;

CYIIIECTBEHHBI HEIOCTAaTOK ToBapa (pabOThl, YCIYTH) - HEYCTPAHMMBIH HEIOCTATOK WM HEIOCTATOK,
KOTOpBIM HE MOXKET ObITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXO/I0B WM 3aTpaT BPEMEHM, WJIHM BBISBIISETCS
HEOJHOKPATHO, WJI TIPOSIBIISIETCS] BHOBB MOCJIE €T0 YCTPAHESHHUs, WM JIPYTHE MOI00HbIE HEJOCTATKH;

6e30macHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh ToBapa (paldoThl, YCIYTH) AJISL JKU3HH, 30POBbS,
HMynieCcTBa HOTpC6I/ITe.H${ u Opr}KaI-OHICﬁ Cpeabl IpU OOBIYHBIX YCIIOBUAX €TI0 HUCIIOJIb30BAHUA, XPAHCHUS,
TPAaHCIIOPTHPOBKU M YTWIM3AIMH, a TaKkKe OE30MacHOCTh IPOIEcca BBIMOTHEHUs] PaboThl (OKa3aHUs

YCIIyTH);

YIOJIHOMOUYEHHAsl HM3rOTOBHUTENEM (IIPOAABLIOM) OpraHM3alllds WM YIOJHOMOYEHHBIM H3TOTOBHUTEIEM
(mpooaBIOM) HWHAMBHUAYAJIbHBIM NpeANpUHUMATENb (Jajiee - YHNOJIHOMOYEHHAas OpraHu3alus WIu
YHOJTHOMOYEHHBI MHANBUAYAIbHBIN IPEAIPUHAMATENb) - OPTaHU3alKs, OCYIIECTBISIONIAs OMPEICICHHYIO
JEeATENIBHOCTh, WIM OpraHM3alys, Co3laHHas Ha Teppuropun Poccuiickoii denepanuy HW3roTOBUTENIEM
(mpomaBLOM), B TOM 4HCJIE€ MWHOCTPAHHBIM H3TOTOBHUTENIEM (MHOCTPAHHBIM MPOJABLIOM), BBINOJHSIOIINE
omnpezeneHHble (PyHKIIMU HA OCHOBAaHUU JOTOBOpPA C M3TOTOBHUTENEM (TMPOJABLIOM) U YHOJIHOMOYEHHBIE UM
Ha NPUHATHE M YIOBIETBOpPEHUE TpeOOoBaHUII MOTpeOHuTENeld B OTHOLIEHWHM TOBapa HEHAJJIEXKaIero
KauecTBa, MO0 MHIMBUAYAIbHBIA MpeANpPHHUMATENb, 3apETUCTPUPOBAHHBI Ha TeppuTopuu Poccuiickoii
@enepanyy, BBIMOIHIIOMUN oOnpeneleHHble (YHKIMM Ha OCHOBAaHUU JOTOBOPAa C HU3TOTOBUTEIEM



(mpomaBmoM), B TOM 4YHCIE C HHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM TMPOAABIOM), U
YIOJTHOMOYEHHBI MM Ha TPUHSTHE U YIOBICTBOPCHHE TPEOOBaHHI MOTpEOHTENCH B OTHOIICHUU TOBapa
HEHAaIJIE)KAILET0 KaueCTBa;

UMIIOPTEp - OpraHM3aIusl HE3aBUCHUMO OT OpPraHW3aIlMOHHO-TIPaBOBOW (OPMBI WU WHIWBUIYaTbHBINA
MpEeANPUHUMATENb, OCYIIECTBISIONME UMIIOPT TOBAapa ISl €ro MOCHEAYIOIEH peann3alud Ha TEPPUTOPUN
Poccuiickoit @enepanuu.

I'maBa 1. OBIIUE ITOJIOKEHU A

Crars 1. IIpaBoBoe pery/inpoBaHue OTHOLIEHUI B 00/1aCTH 321U THI IPAaB NOTpeduTENei

1. OTHOWIEHUS B 00JIACTH 3alTUTHI TIPAB MOTPEOUTENEH peryaupyroTcs [ paxknanckum komekcom Poccuiickoit
®deneparnyn, HACTOANIUM 3aKOHOM, APYTUMHU (heepaabHbIMU 3aKOHAMU (J1ajiee - 3aKOHbI) ¥ IPUHUMAEMBbIMU
B COOTBETCTBUM C HUMU UHBIMU HOPMAaTUBHBIMU NMPABOBLIMU akTaMu Poccutickoit ®enepanuu.

2. IlpaButensctBO Poccuiickoit @enepanuu He BlipaBe NOpydarh (peepanbHbIM OpraHaM HCHOJIHUTEIbHOM
BJIACTH NMPUHUMATh aKThl, COJIEPIKAILME HOPMBI O 3alUTEe IpaB NOTPeOUTEEH.

[IpaButenbcTBo Poccuiickort denepanuu BIpaBe WM3aaBaTh Ui MOTPEOMTENST W MPOAaBia (M3rOTOBUTEINS,
UCIIOJHUTENSA, YNOJTHOMOYEHHON OpraHH3alMud HIH YINOJHOMOYEHHOTO HHAWBHUIYAJIbHOTO
NpeINpUHAMATENS, UMIIOpTEpa) MpaBuia, OOs3aTeNbHBIC MPU 3aKIIOUYEHWH W HCIIOJHEHUHW ITyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOMN KYIUTH-TTPOAAKH, YHEPrOCHAOKEHUS, JOTOBOPOB O BHITIOJTHEHHH PadoOT U
00 OKa3aHUU yCIyT).

Ao3arr yrparun cuiny ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH ot 18.07.2011 N 242-03.

Crarbs 2. MexxkayHapoaHbie 10rosopsl Pocceniickoit @egepanuu

Ecnu mexnaynapogubiM noroBopom Poccutickoit denepaliuy yCTaHOBJIEHBI MHBIE MpaBUiia O 3alllUTE paB
norpebureneif, 4em Te, KOTOpbIE MPEAyCMOTPEHBl HACTOAIIMM 3aKOHOM, MPUMEHSIOTCS MpaBuiia
MEXIyHapOIHOTO JOTOBOPA.

Crarba 3. IIpaBo norpeduTesieil Ha NpocBenieHne B 00/1aCTH 321U THI PAaB NOTpeduTeNel

[IpaBo moTpebuteneid Ha mpocBelleHHE B OOJACTH 3allMTHl TpaB MoOTpeduTenei obecrnednBaeTcs
HOCPEJACTBOM BKIJIIOUYEHUS COOTBETCTBYHOUIUX TpeOoBaHMI B (QelnepalbHble TIOCYAapCTBEHHbIE
oOpa3oBareibHble CTaHAApThl M O00pa3oBaTesIbHBIE NPOrPaMMBl, a TaKXKEe IOCPEACTBOM OpraHU3aluu
cUCTeMBbl HH(POPMaLUH OTpeduTeNelt 00 UX MpaBax U 0 HEOOXOAUMBIX JEHCTBUAX IO 3alUTE ITUX MPaB.

Crarba 4. KauecTBo TOBapa (padoThl, yCJIyIrH)

1. ITponaser; (MCHOTHUTEND) O0sI3aH MepeaTh MOTPEOUTEN0 TOBAap (BHIMOIHUTH paboTy, OKa3aTh YCIyTY),
KayeCcTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. Ilpu oTCyTCTBHMM B JOTOBOpE YCJIOBHI O KauecTBe ToBapa (pabOThl, yCIyTH) MpoaaBel (MCIOTHUTEND)
00s13aH Mepeaars NOTpeOUTEN0 TOBap (BBIIOIHUTL paboTy, OKa3aTh YCIyry), COOTBETCTBYIOIIUII OOBIYHO
NpeAbABISIEMbIM TPEOOBAaHUSIM M MPUTOAHBIN I 1ieNeil, UIst KOTOphIX ToBap (paboTa, yciayra) Takoro pojaa
0OBIYHO HUCTIONH3YETCS.

3. Ecnu npogasert (MCIOTHUTEh ) TIPU 3aKII0YCHUH JI0TOBOpa ObLT MIOCTABJICH MOTPEOUTENIEM B H3BECTHOCTD
0 KOHKDPETHBIX IEeJNsAX MPHOOpEeTeHUs ToBapa (BBIMOJHEHUS pa0OThl, OKa3aHUS YCIYTH), IMPOJABEIl
(ucronHMUTEH) 00s3aH TEepenaTh MOTPEOUTENI0 TOBAap (BBIMOJHUTH PabOTy, OKa3aTh YCIYTY), MPUTOTHBIN
JUTSL UCTIOJIb30BaHHS B COOTBETCTBUH C ITUMHU IIETISIMH.

4. TIlpu npomake ToBapa Mo oOpa3ily M (WJIM) ONMMCAHUIO TIPOoAaBel] 00s3aH Mepeaarh MOTPEOUTEN0 TOBap,



KOTOpPBII COOTBETCTBYET 00pa3ily U (HJIM) OMUCAHUIO.

5. Ecnu 3akoHaMu WM B YCTAaHOBJIEHHOM MMM MOPSAJKE MPEAYCMOTPEHBI 00s3aTeNbHBIE TPEOOBaHUS K
ToBapy (pabote, yciyre), mpomaBell (MCIOJHUTENb) 00s3aH Tepeaarh NMOTpeOUTe o ToBap (BBIMOJIHUTH
paborty, oKa3aTh YCIyTy), COOTBETCTBYIOIINI 3TUM TPEOOBAHUSIM.

Crarbsa 5. IIpaBa u 00513aHHOCTH M3rOTOBHUTEJIS1 (MCIIOJTHUTEJISI, MPOAABLA) B 00JIACTH YCTAHOBJIEHUS
CpPOKa CJIY:KObI, CPOKA TOIHOCTH TOBapa (PadoThl), a TaK:Ke rapaHTUIIHOTO CPOKa HA ToBap (padoTy)

1. Ha ToBap (paboty), npenHa3HaYeHHbIN 715 ATUTEIILHOTO MCIIOIb30BaHMUs, N3TOTOBUTEND (MCIIOTHUTEID)
BIIPAaBE YCTAHABIMBATh CPOK CIYXKObl - TEPHOA, B TEYCHHE KOTOPOTO HM3TOTOBUTENb (HMCIIOJHUTEIND)
00s13yeTcs o0ecrednBaTh MOTPEOUTETI0 BOSMOKHOCTh MCIIOJIB30BaHUs TOBapa (padoThl) MO HA3HAYEHUIO H
HECTH OTBETCTBEHHOCTh 3a CYLIECTBEHHBIC HEJOCTaTKM HAa OCHOBAaHWHU NMyHKTa 6 cratbu 19 u myHkTa 6
cTaThy 29 HacTOAIIErO 3aKOHa.

2. WsrotoButenb (MCIOJHUTENb) OO0S3aH YCTaHABIMBATH CPOK CIIY)KObI ToBapa (pabOThl) UITMTEIHLHOTO
MOJIH30BaHUS, B TOM YHCJIe KOMIUICKTYIOIIUX H3JENNi (IeTanel, y3/I0B, arperaroB), KOTOpbIE 10 UCTCYCHUN
OTIPEICTIEHHOTO TIEPHO/Ia MOTYT MPEACTABIATH OMACHOCTD IS KU3HU, 37I0POBbSI MOTPEOUTEINSI, IPUIUHATD
BpE]l €T0 NMYIIECTBY WIIM OKpYXKaroIlei cpere.

3. Cpok ciyk0bl ToBapa (paboThl) MOKET UCUUCIATHCSA €AMHUIIAMU BPEMEHH, a TaK)Ke MHBIMHU €IMHULIAMH
u3MepeHus (KWJIOMEeTpaMH, METpaMd M MPOYMMH €AMHULIAMU H3MEPEHHUs UCXOAs W3 (DyHKIIMOHAIBHOTO
Ha3HauYCHUs ToBapa (pe3ynbrara paboThl)).

4. Ha npoayKTbl nmuTanus, napProMepHO-KOCMETHIECKUE TOBAPHI, MEIMKAMEHTBI, TOBAPHI OBITOBOW XUMHH U
WHBIC MOJ00HBIE TOBApPHI (Pa0OThI) M3TOTOBUTEIb (MCIIOJHUTENB) 00s3aH yCTAHABIUBATh CPOK TOJHOCTH -
NepUoN, MO HCTEYCHHWU KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOTHBIM IS HCIOJNB30BAHUSA TIO
Ha3HAYCHHUIO.

5. Ilponaka ToBapa (BBIIOIHEHUE pabOThI) O UCTEYCHUH YCTAHOBJIEHHOTO CPOKa FOAHOCTH, a TAK)Ke ToBapa
(BbIMONTHEHWE PalOTHI), HA KOTOPBIN MOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH,
3arpenaercs.

6. V3rotoBuTens (MCIOJIHUTEND) BIPAaBE YCTaHABIMBATh HA TOBAp (paboTy) rapaHTHHHBIN CPOK - IEpuo, B
TEYEeHUEe KOTOPOro B cilydae OOHapyxXeHUs B ToBape (paboTe) HelocTaTka M3rOTOBUTENb (MCIOIHUTEND),
IpOJaBell, YINOJHOMOYEHHAs! OpraHu3alys WIM YINOJHOMOYEHHBIH HHIMBUAYAJIbHBIA MpEANPUHUMATEND,
uMIopTep 00s3aHbl YIOBICTBOPUTH TpPeOOBaHUS NOTPEOUTENs], YCTAHOBIEHHbIE cTaThsiMM 18 u 29
HACTOALIETO 3aKOHA.

N3roroBuTens BIpaBe MPUHATH 0053aTENBCTBO B OTHOIICHWM HEIOCTAaTKOB TOBapa, OOHAPYKEHHBIX IO
HCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUHHOTO CpOKa (JOTOTHUTEIIbHOE 00S3aTeNIbCTBO).

Coz[epncaHHe JOIIOJIHUTECIBHOT'O 00s13aTeIbCTBa HU3TOTOBUTECIIA, CPOK I[CﬁCTBHH TaKoro 00s3aTelbCTBa U
MOPAAO0OK OCYHICCTBIICHUA HOTpe6I/ITeJ'IeM npaB 10 TAKOMY O6H33.TGJ'IBCTBY OMPCACIIAIOTCA NU3TOTOBUTCIICM.

7. Hpoz[aBeu BIIpaB€ YCTAHOBUTH HA TOBAp FapaHTHﬁHLIﬁ CpPOK, €CJIM OH HC YCTAHOBJICH U3TOTOBUTCJICM.

[IpomaBer; BmpaBe MNPUHATH OO0SM3aTEILCTBO B OTHOIICHWH HEIOCTAaTKOB TOBapa, OOHAPYKEHHBIX TIO
MCTEYEHUH FapaHTUHHOTO CPOKA, YCTAHOBICHHOI'O U3rOTOBUTENIEM (JOMOJHUTENIBHOE 00513aTENBCTBO).

CopeprkaHue JTOMOJHUTEILHOTO 00s3aTeNIbCTBA IPOAABIA, CPOK JEHCTBUS TAKOTO 0053aTeNIbCTBA M TTOPSIOK
OCYUIECTBJIICHHS TIOTpeOUTEIeM TMpaB IO TaKOMy OO0S3aTeNbCTBY OMPEICHSIOTCS JOTOBOPOM MEXIY
NOTPEOUTEIIEM H MTPOIABIIOM.

8. MsrotoBuTtens (MpojiaBei]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa, OOHApY)XCHHbIE B TEUCHHE
CpOKa JIEHCTBUS TOTIOTHUTEIHLHOTO 00S3aTeNIbCTBA, B COOTBETCTBUMU C ab3arieM BTOPBIM IyHKTa 6 ctaThil 18
HACTOSIIEro 3akoHa, a Iocje OKOHYAHMS CpoKa JEWCTBUS JONOJIHUTENBHOrO 00s3aTesbcTBa - B
COOTBETCTBHUHU C ITyHKTOM 5 cTaThi 19 HacTosmero 3akoHa.



Crarbsa 6. OOsI3aHHOCTH H3IOTOBUTEJSA O00eCHeYUTh BO3MOKHOCTH PEMOHTa U TEXHHYECKOro
00C/Iy;KUBaHMS TOBApa

NzrotoButens 00s13aH 06ecrednTh BO3MOKHOCTD UCIIOJIBb30BaHMsI TOBapa B TEUEHUE €ro CpoKa CirykObl. [{ns
9TOH LIeM M3TOTOBHUTENH 00ECIIEYMBAET PEMOHT U TEXHHYECKOE 0OCTYKMBAaHUE TOBApa, a TAKXKe BBITYCK U
MOCTaBKy B TOPrOBbIE M PEMOHTHBIE OPTraHM3AlMU B HEOOXONMMBIX IJS PEMOHTa M TEXHUYECKOTO
o0city>)kuBaHMsl 00beMe U aCCOPTHUMEHTE 3allaCHBIX YacTel B TeUeHHe CpOoKa MPOM3BOJCTBA TOBAapa U MOCIe
CHSTHUS €ro C IIPOU3BOACTBA B TEUEHUE CPOKA CIIyKObI TOBapa, a MpU OTCYTCTBUM TAKOTO CPOKA B TEUECHUE
JIECSATH JIET CO JHS Mepeaayn ToBapa NoTpeOUuTeno.

Crarbs 7. IIpaBo norpeduTesst Ha 0e30IaACHOCTH TOBapa (PadoThbl, YCJIYIH)

1. Tlorpebutenr mMeeT TpaBO Ha TO, 4YTOOBI ToBap (paboTa, yciyra) Nmpu OOBIYHBIX YCIOBHSX €Tr0
WCTIOJIb30BaHMI, XPaHEHHs, TPAHCIOPTUPOBKH M YTUIM3alUU ObLT 0€30mMaceH sl XU3HHU, 3I0POBBS
NoTPeOUTENSA, OKPYXKAIOIICH CPEbl, a TAKXKE HE MPUYHMHSII BpPell UMYIIECTBY norpedutens. TpeOoBaHus,
KOTOpBIE JIOJDKHBI o0OecreunBarh 0€30MacHOCTh ToBapa (padoThl, YCIYTH) IS JKU3HU U 3I0POBBSA
NOTPEOUTENsA, OKPYXKAIOMIEH Cpelbl, a TakkKe NpeJAoTBpalleHue NPUYNHEHUS Bpeda HMYIIECTBY
NOTPEOUTEIIS, SIBIISIOTCS 00513aTEIHbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAHOBJIEHHOM UM TIOPSIJIKE.

2. WzrotoBuTens (WcmoimHHUTENb) 00s3aH oOecrmeunBaTh O€30MacHOCTH ToBapa (pabOThI) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI MJIM CPOKA TOAHOCTHU TOBapa (padoThI).

Ecmu B cooTBeTcCTBMM € TyHKTOM | cTarbu 5 HAcCTOAMIET0 3aKOHA HM3TOTOBUTENb (MCIOJIHHUTENH) HE
YCTaHOBUJ Ha ToBap (paboTy) CpoK CiyxObl, OH 00si3aH oOecreunTh Oe30macHOCTh ToBapa (paboThl) B
TEYEHHE JIECATH JIET CO JIHS Mepeadn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, mpuunMHEHHBIH >KWU3HU, 3I0POBBIO WM HMMYIIECTBY MOTPEOHTENs] BCIEICTBHE HeoOeCTedeHUs
Oe3omacHOCTH TOBapa (paboThl), MOAJEKHUT BO3MEIICHUIO B COOTBETCTBUU CO cTaThedl 14 HacTOsIIETO
3akoHa.

3. Ecnm s 6e301acHOCTH MCIIONB30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHEHHs, TPAHCIIOPTUPOBKU U
YTWIN3AIUK HEOoOXoauMo coO0aaTh ChenuaibHble IpaBuUiia (Janee - mpaBuia), H3TOTOBUTEIb
(uconHuTENH) O0S3aH yKa3aTh STH MpaBWIa B COMPOBOAUTENHLHOW JOKyMEHTAllMu Ha ToBap (paborty,
YCIIyTY), Ha 3TUKETKE, MAPKUPOBKOM WJIM MHBIM CITIOCOOOM, a MpojaBel] (MCIIOIHUTEh) 00s13aH JOBECTH 3TH
NpaBuJIa JI0 CBEICHUS MTOTPEOUTEIIS.

4. Ecnu nHa ToBapwl (paOOThI, yCIYrH) 3aKOHOM WJIM B YCTaHOBJICHHOM WM IMOPSAKE YCTAaHOBJICHBI
oOs3arenbHble TpeOOBaHUs, OOecleuMBaIOUIMEe UX O€30MacHOCTh MAJS JKHU3HH, 3/0pOBbS MOTpeOUTENs,
OKpy’Karoleld cpeipl W MpeJoTBpalleHHe MPUYMHEHHS Bpela HUMYIIECTBY HOTPEeOHUTENs, COOTBETCTBHE
TOBapoB (paboT, ycayr) yKa3aHHBIM TPeOOBaHUAM TOUICKHUT O0S3aTeILHOMY MOATBEPKICHUIO B TOPSIKE,
IPEeyCMOTPEHHOM 3aKOHOM M MHBIMHU TIPAaBOBBIMHU aKTaMH.

He nomyckaercs mpomaxa ToBapa (BBIMOJIHEHHE pPa0OThI, OKAa3aHHE YCIYTH), B TOM YHCIE HUMIIOPTHOTO
ToBapa (paboTel, ycmyru), 0e3 uHpopManuu 00 0O0sM3aTeIBHOM TOATBEPKACHUU €ro COOTBETCTBUSA
TpeOOBaHUAM, YKa3aHHBIM B MyHKTE | HacTOAIIEH cTaThy.

5. Ecnm ycraHOBIIEHO, YTO TpU COONIONCHHWU TMOTPEOUTENIeM YCTAaHOBJICHHBIX MHPABHJ HCIIOJIB30BaHUS,
XpaHEHUsl WM TPAHCIOPTUPOBKH ToBapa (pabOThl) OH MPUYMHSET WM MOXET NMPUYNHHUTH BPEI >KU3HH,
3I0POBBI0O U HMMYIIECTBY IOTPEOUTEINIS, OKpYKAIOMIEH cpeie, M3rOTOBUTENb (UCIIOIHHUTEb, IMPOIABEI)
00s13aH He3aMEIUTEIILHO MMPUOCTAHOBUTD €T0 MTPOM3BOICTBO (peau3aluio) 10 YCTPAaHSHHs IPUYHH Bpeaa,
a B HEOOXOAMMBIX CIIydasx MPHHATh MEpPbl MO HM3BITHIO €ro W3 000poTa M OT3BIBY OT MOTPEOHUTENS
(morpebuTeneii).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTEND (MCIOJTHHUTENb) 00sS3aH CHATH TaKOW TOBap
(pabory, yciyry) ¢ mpousBoAcTBa. [Ipu HEBBIMOTHEHUN U3TOTOBUTENIEM (MCIIOTHUTENIEM) 3TON 00S3aHHOCTH
YIOJTHOMOYEHHBIN (hefepaabHblii OpraH HMCIOJHUTEIBHONW BIACTH MPUHUMAET MEPbl MO OT3BIBY TaKOTO
ToBapa (paboThl, yCIyTrH) ¢ BHYTPEHHETO PhIHKA W (WJIM) OT MOTPEOMTENs WU MOTPEOUTENeH B TOPSIKE,



YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Pocculickoi @enepanuu.

VYOBITKH, NPUYMHEHHBIE TOTPEOUTENI0 B CBSI3M C OT3bIBOM TOBapa (paboOThl, YCIyTH), MOAJIEKAT
BO3MEIICHHUIO U3TOTOBUTENEM (MCTIOIHUTENIEM) B IOJTHOM 00BbeMe.

6. YTparun cuiy. - ®enepanbusiii 3akon oT 21.12.2004 N 171-D3.

Crarbsa 8. IlpaBo nmorpedurtens Ha uHpopmanuio 00 M3roroBurtese (MCHOJTHHMTENe, IPOAaBLE) U O
TOBapax (padorax, ycjayrax)

1. Ilorpeburens BmpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOIMMON M JOCTOBEpHON HH(pOpManuu 00
U3rOTOBUTENE (UCIONHUTENE, MPOJABIE), peKUME ero paboThl M peanu3yeMbIX UM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B myHKTe | HAcTOsIICH cTarbu MH(OPMaIKs B HADVISTHOW M JOCTYITHON (popMe TOBOIUTCS 10
CBEICHUS MOTPEOUTENEH MPHU 3aKIFOYCHUH JOTOBOPOB KYIUIU-TIPOIAXXH M TOTOBOPOB O BBIIIOJIHEHUHU PadOT
(okazaHum ycnyr) cmoco0amu, TPUHATHIME B OTHEIBHBIX cdepax oOCIyKHBaHUs TOTpeOUTENeH, Ha
PYCCKOM si3bIKE, a JIONOJHUTENIbHO, MO YCMOTPEHHMIO HW3TOTOBUTENA (MCIOJHUTENS, NpPOAABIAa), Ha
rOCyIapCTBEHHBIX s3bIKax cyOnekToB Poccuiickoit ®dexepanuu U poOAHBIX s3bIKaX HapomoB Poccuiickoii
denepanuu.

Crarba 9. Undopmanus 00 usroropuresie (MCIoJHUTEIE, IPOAABILE)

1. UsroroButens (MCHOTHUTENb, MPOAABEI]) OOs3aH MOBECTH JO CBEACHHUS mOoTpedutens (UpMEHHOE
HaUMEHOBaHNE (HAMMEHOBAHUE) CBOCH OpPraHM3aIlMH, MECTO €€ HAaXOXKACHHS (a7pec) U PeKUM e paboThl.
[IponaBen (MCTIOTHUTENB) pa3MeNIaeT YKa3aHHY0 HH(POPMAIHIO Ha BHIBECKE.

N3roroBuTens (MCIONHUTEND, MPOIABEL) - HHAWBUAYAIbHBIA MPEIIPUHUMATENb - JOJKEH MPEA0CTaBUThH
notrpeduTesno nHHOPMAIIHIO O TOCYJAPCTBEHHON PETUCTPALMK U HAUMEHOBAHUH 3apPETUCTPUPOBABIIIETO €TO
oprasa.

2. Ecnu BUI OESTETBHOCTH, OCYIIECTBIISIEMBId HM3TOTOBUTENIEM (MCIIONHUTENEM, MPOAABIIOM), MOIJIEKUT
JUIEH3UPOBAHUIO W (WJIM) HCIOJHUTENIb WMEET TOCYJAapCTBEHHYIO AaKKPEIWUTAIUIO, 0 CBEACHUS
noTpeduTens AODKHA OBITH OBeneHa WHGOpMAIUs O BUIC ACSATCILHOCTH H3TOTOBUTENS (MCIIONHUTEIS,
npoJaBiia), HOMepe JUIEH3UN U (WIM) HOMEpPE CBHICTEIHCTBA O TOCYAaPCTBEHHOW aKKpEIUTAIMH, CPOKaxX
JNEHCTBUS YKa3aHHBIX JIMLEH3MH U (WJIM) CBUJAETENBbCTBA, a Takke MH(Opmanus o0 opraHe, BBIIABIIEM
yKa3aHHBIC JTUIICH3UIO U (UJTH) CBHJIETEIBCTBO.

3. Undopmanus, mpeaycMOTpeHHass MyHKTaMu | M 2 HACTOSIIEH CTaThH, JOJDKHA OBITH JTOBEICHA 0
CBENIEHUs] TIOTPEOUTENeH TaKKe MPH OCYIIECTBICHHH TOPTOBIM, OBITOBOTO M MHBIX BHJOB OOCITY>KUBAHHUS
noTpeduTeneil BO BpEeMEHHBIX MOMEUICHHSIX, Ha spMapKax, ¢ JIOTKOB U B JPYTHX CIy4asiX, €CIIH TOPTOBIIS,
OBITOBOC ¥ WHBIC BHUABl OOCIY)KMBAaHHS TIOTPEOMTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeECTa
HaXOXKJICHUS MPoJiaBIia (UCTIOTHUTEIA).

Crarbs 10. Unpopmanus o ToBapax (padorax, ycayrax)

1. W3rotoButenb (WMCIOJHUTENb, MpOAaBel]) OOS3aH CBOCBPEMEHHO MPEAOCTABIATH MOTPEOHUTEINIO
HEOOXOAMMYI0 M JOCTOBEpHYI0 HH(poOpmamuio o ToBapax (paborax, yciayrax), 00eCHneYHBaIONIyIO
BO3MOXKHOCTh WX MpaBWIBHOTO BbIOOpa. [lo oTmenpHBIM BHIaM TOBapoB (paboT, yCiIyr) NEpevyeHb W
crocoObl JIoBeAcHUS WHGOpMAIMK 10 TOTpeOuTensl ycraHaBinuBaroTcs I[IpaBurenbcTBoM Poccuiickoit
denepanuu.

2. MUndopmanus o ToBapax (pabdorax, yciayrax) B 00s3aTeIbHOM MOPSAAKE JOIKHA COAEPHKATh!

HaUMCHOBAHUC TCXHUYCCKOTO PCIiIaMCHTa WJIM HWHOC YCTAHOBJIIEHHOC 3aKOHOAATCIHCTBOM Poccuiickoii
qDC)]CpﬂL[I/II/I 0 TCXHHUYCCKOM PCTYJIHPOBAHMU U CBUACTCIBLCTBYIOLICC 00 00s3aTeIBLHOM IMMOATBCPKACHUHN
COOTBCTCTBHS TOBapa 0603Ha‘-IGHI/IG;



CBelleHUs] 00 OCHOBHBIX NMOTPEOUTENILCKUX CBOMCTBaX TOBapoB (paboT, yciayr), B OTHOIIEHUH NPOAYKTOB
NUTAHUS CBEJCHHS O COCTaBe (B TOM 4YMCJIE€ HAaUMEHOBAHME HCIIOIB30BAHHBIX B MPOLIECCE M3TOTOBICHUS
NPOIYKTOB MHTAHUSI MHILIEBBIX J100aBOK, OMONOTHYECKH aKTUBHBIX J100aBOK, MH(OpMAIHs O HAIUYHUU B
IIPOIYKTaX IMUTAHUS KOMIIOHEHTOB, MOJIyYE€HHBIX C IPUMEHEHHEM I€HHO-HHKEHEPHO-MOIU(PHUIIMPOBAHHBIX
OpPraHu3MOB, B Clly4yae, €Clid COoJep>KaHHe YKa3aHHBIX OPraHM3MOB B TAaKOM KOMIIOHEHTE COCTaBIseT Oojee
JIEBATH JIECATHIX MPOILEHTA), MUILEBOM LEHHOCTH, Ha3HAUE€HUHU, 00 YCIOBHUSAX NPUMEHEHUS U XPAHEHUs
MPOAYKTOB MUTAHMS, O CIOCO0aX M3TOTOBJICHHUS TOTOBBIX OION, Bece (00beMe), JaTe U MeCTe NU3TOTOBIICHUS
U ymakoBKH (pac¢acoBKM) MPOAYKTOB MUTAHMS, a TaKKe CBEACHUS O MPOTHUBONOKA3aHUAX Ui MX
NPUMEHEHUS TPU OTIEIbHBIX 3a0ojeBaHusAX. [lepedeHb ToBapoB (paboT, yciyr), HHPoOpMAIHs O KOTOPBIX
JIOJKHA COZAEP KaTh MPOTUBOIOKA3aHUS Ul UX IPUMEHEHUs IPU OTIENbHBIX 3a00JI€BaHUX, YTBEPIKIACTCA
[IpaBurensctBoM Poccutickoit denepanuu;

IIEHY B pyOIsiX U yCJIOBUS MIPUOOPETEHUSI TOBApOB (paboT, yCIIyT), B TOM YHUCJIE MPH OIIaTe TOBapoB (padorT,
yCIIyT) 4epe3 OmpenesieHHOe BpeMsl MOcje WX Iepenadu (BBIMOJHEHUsI, OKa3aHUsI) TTOTPEOUTEINIO, TTOJIHYIO
CYMMY, MOJIJIEKANIYIO BBITUIATE OTpeOuTeneM, U rpaduK MOTalIeHHs STOU CyMMBI;

rapaHTUIHBIA CPOK, €CIIU OH YCTaHOBIICH;
npaBuiIa U ycioBus 3h(HeKTUBHOTO 1 6e3011acHOr0 UCIOIb30BaHUS TOBAPOB (PadoT, yCIyT);

uHpopMaIio 00 YHepreTUUecKoi 3(H(HEKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPHIX TPEOOBAHUE O HATHYUHU
Takol WHQPOpPMAIUK OMpPEAENICHO B COOTBETCTBUU C 3aKOHOAATENILCTBOM OO0 DHEProcOEpeXeHWu U O
MOBBIIICHUH SHEPTreTHUECKOH 3 (PeKTUBHOCTH;

CPOK CIyXOBbl WM CpPOK TOAHOCTH TOBapoB (paboT), YCTAaHOBICHHBIH B COOTBETCTBHM C HACTOSIIUM
3aKOHOM, a TAaKXKE CBEJECHUSI O HEOOXOMUMBIX JACHCTBHUSIX MOTPEOUTEINS MO UCTEUCHUH YKAa3aHHBIX CPOKOB U
BO3MOXKHBIX TIOCJIEICTBHSX IPU HEBBINIOJTHEHUU TAKHX JCUCTBHUM, €ClM TOBaphl (paboThl) MO HCTEUCHHH
YKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTh MJIsi JKU3HH, 370POBbS M HMYIIECTBA MOTPEOUTENS WIH
CTAHOBSITCSI HETIPUTOJHBIMHU JJISI UCTIOJIb30BaHUS TI0 HA3HAYCHUIO;

aapec (MecTo HaxoXAcHHs), GUPMEHHOE HAMMEHOBAaHUE (HAaUMEHOBAHHME) W3TOTOBHUTENS (MCIIOIHUTEIS,
NPO/ABIIA), YIIOJHOMOYEHHON OpraHu3alMy WIK YHOJTHOMOYEHHOTO MHIMBUAYAIbHOTO MpEeINpUHUMATEI,
UMIIOPTEPA;

uHpopMaIuio 00 00s3aTeIbHOM IOATBEPKAECHUN COOTBETCTBHSI TOBapoB (paloT, yciyr), yKa3aHHBIX B
IyHKTE 4 CTaThy 7 HACTOSILIETO 3aKOHa,

uH(}OpMaIMIO 0 MpaBWIaX MPOJaKH TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUS YCIYT);

yKa3aHUe Ha KOHKPETHOE JIMII0, KOTOPO€ OyZeT BHIMIOJHATH padoTy (OKa3bIBaTh YCIYTy), U HHOOPMAIIHIO O
HEM, €CJIM 3TO UMEeT 3HaYE€HUE, UCXOAS U3 Xapakrepa paboThl (YCIyrn);

YKa3aHUC Ha HCIOJIb30BaHUC q)OHOFpaMM IIpyu OKa3aHWU PAa3BJICKATCIbHBIX YCIYIr HCIIOJTHUTEISIMUA
MY3bIKaJIbHBIX HpOI/ISBC)ICHI/Iﬁ.

Ecnu mpuobperaemslii moTpebuteneM ToBap ObUI B yMOTPEOJICHWM WIM B HEM YCTPaHAJCS HEIOCTATOK
(HemocTaTku), OTPEOUTENIO TOJKHA OBITh MpeocTaBiIeHa nH(popMalus 00 FToM.

3. Undopmanus, npeycCMOTpEHHAsI ITyHKTOM 2 HACTOSIIEH CTaThH, JOBOAMUTCS A0 CBEIEHUS MOTpeOuTenei
B TEXHUYECKON TOKYMEHTAIIMH, TpHjaraeMoi Kk Topapam (paboram, yciayram), Ha STUKETKaX, MApKUPOBKOH
WIM HMHBIM CIIOCOOOM, TPUHATHIM JJIsi OTACIBHBIX BHJOB TOBapoB (pabot, yciyr). Mudbopmarus 00
00s13aTeIbHOM TOATBEPKICHUN COOTBETCTBHUS TOBAPOB IMPEICTABISAETCS B MOPSAKE M CIIOCO0aMHU, KOTOPBIE
YCTaHOBJICHBI 3aKOHOMATeNbCTBOM Poccuiickon denepanuu 0 TEXHUYECKOM PETYIUPOBAHUU, U BKIIOYACT B
cebsi cBelleHHs O HOMepe JOKYMEHTa, MOATBEPIKIAIOIIEro TaKOe COOTBETCTBHE, O CPOKE €ro JIEHCTBHS U 00
OpraHu3aly, €ro BbIJABIICH.

AO3ar yrparui cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.



Crarbs 11. PexxuMm pa6oThl pogaBna (MCIOJTHUTEJIS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIUIIANIBHBIX OPTaHU3AlMA TOPTrOBIHU, OBITOBOTO W MHBIX BHUIOB
oOCTyXKMBaHUs MOTPEOUTENICH yCTAaHABIUBACTCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB HMCIIOJIHUTEIHHON
BJacTu cyobekToB Poccuiickoit denepanuu 1 OpraHoB MECTHOTO CAMOYITIPaBIICHUSI.

2. Pesxxum paboThI OpraHU3aIHiid, OCYIIECTBISIONINX AEATEILHOCTh B C()epax TOProBOTo, OBITOBOTO W MHBIX
BUJOB OOCIY)XHBaHMs MOTpeOuUTeNeldl M HE YKa3aHHBIX B IyHKTe 1 HacTosedl craTbM, a TaKxke
VHAMBUIYAJIbHBIX IPEIIIPUHUMATENIEH YCTAHABIUBAETCSI UMM CaMOCTOSATENBHO.

3. Pexxum paboTel mponaBua (MCHOTHUTENS) TOBOAMTCS A0 CBEACHUS MOTpeOHUTeNneldl U JOJKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crarbst 12. OTBEeTCTBEHHOCTh M3IrOTOBUTEJIA (HCIOJHUTEJNS, NMPOAABLA) 32 HEHAIJIeKANYIO
uHdopmauuio o ToBape (padore, yciyre)

1. Ecnu moTtpeOurento He MPeNOCTaBICHA BO3MOXXHOCTh HE3aMEIUTEIBHO IMONYyYUTh NMPU 3aKITFOYCHHUU
JIOTOBOpa MHQOpPMAIHIO 0 ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MpOAaBIA (MCIIOJHUTEIS)
BO3MEIIICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOUeHHs JOTOBOpa, a €CIH
JIOTOBOP 3aKJIFOYCH, B pa3yMHBIN CPOK OTKa3aThCsl OT €0 UCTIONHEHUS M MOTPeOOBaTh BO3BpaTa yIIad4eHHOM
3a TOBap CYMMBI U BO3MEIICHUS JIPYTHX YOBITKOB.

[Ipu oTKa3e OT WCIONHEHHUS AOTOBOpPa MOTPEOUTENh 00s13aH BO3BPATHTh TOBAp (pe3yibTaT padoThl, YCIYTH,
€CIT 3TO BO3MOXKHO T10 UX XapaKTepy) MPOAaBILy (MCIIOIHHUTEIIO).

2. Tlponaser] (MCTIOTHUTENH), HE MPEAOCTABUBIINK MOKYNATENO0 MOJTHOW M JOCTOBEPHOW WMH(OpMAIuu o
ToBape (paborte, yciyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTpEHHYI0 MyHKTamu 1 - 4 crarbu 18 nim
nyHKTOM | ctarbu 29 HacTosmiero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboThl, yCIyru), BO3HUKIIUE TTOCIIE €ro
nepesayu noTpeOUTENO BCIEACTBIE OTCYTCTBUS Y HETO TaKOH MH(POPMAIIHH.

3. [lpu npuYrHEHUN BpeAa KHU3HH, 3J0POBBI0 U MMYIIECTBY MOTPEOUTENST BCIEACTBUE HEIIPEIOCTABICHUS
€My TOJHOW M JIOCTOBEPHOH MH(pOpMaIu O ToBape (padote, yciayre) NOTpeOUTeNnh BIOpaBe NOTPeOOBATH
BO3MEIIICHHS TAKOTO Bpela B MOPSJKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosimero 3akoHa, B TOM YHCIE
MOJTHOTO BO3MEMICHUSI YOBITKOB, MPUYMHEHHBIX MPHPOAHBIM OOBEKTaM, HAXOAAIIMMCS B COOCTBEHHOCTH
(BmageHnm) moTpeduTes.

4. Tlpu paccMoTpeHur TpeOoBaHUI MOTPEOUTENST O BO3MEIICHUH YOBITKOB, MPHUUYMHEHHBIX HEIOCTOBEPHOM
WIM HEIOCTaTOYHO TOJdHOW wWHQoOpMammel o ToBape (paboTe, yciayre), HEOOXOIMMO HCXOIUTh U3
NPEINONIOKEHHUSI 00 OTCYTCTBUHU Y MOTPEOUTENS CHEIMAIbHBIX MO3HAHUI O CBOWCTBAaX M XapaKTEPHUCTHUKAX
ToBapa (paboThl, YCIYTH).

Crarbst 13. OTBeTCTBEHHOCTHh U3rOTOBHTEJSI (MCIOJHUTENsI, NMPOJAaBIAa, YINOJHOMOYEHHOI
OPraHU3alMUd WJIM YNOJIHOMOYEHHOI0 HHAMBHUAYAJbHOI0 MNpeANpPHHUMATE/SA, MMIIOPTepa) 3a
HapylIeHHe PaB norpeduTesiei

1. 3a HapyumieHue mpaB MOTpeOHUTENEH W3rOTOBUTENb (MCIONHUTENb, MPOJABEL, YIOJIHOMOYEHHAs
OpraHM3alus WM YIOJHOMOYEHHBIH HHIMBHUAYAIbHBIM NpeaNnpUHUMATENlb, HUMIOPTEp) HECeT
OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO 3aKOHOM HJIH JJOTOBOPOM.

2. Ecniu WHOE HE YyCTAaHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE OTPEOUTENIO, MOIekKAT BOSMEIICHUIO B
MOJTHOM CyMMe€ CBEpX HEYCTOWKH (II€HU), YCTAHOBJICHHON 3aKOHOM HJI JOTOBOPOM.

3. VYmnara HEyCTOWKH (II€HH) M BO3MEIICHHE YOBITKOB HE OCBOOOKIAIOT M3TOTOBUTENS (MCIIOTHUTEIS,
NPO/IABIIA, YIIOTHOMOYCHHYIO OPraHU3allMi0 WM YIIOJHOMOYEHHOTO MHIUBUIYaIbHOTO MPEIPUHUMATEIS,
UMIIOpTEPa) OT UCIIOTHEHHUS BO3JIOKEHHBIX HAa HETO 0053aTEILCTB B HATYpE Mepe.] MOTpeOHuTeIeM.

4. WzroroButenb (MCHOIHUTENb, IMPOJABEL, YIMOJHOMOYEHHAs OpraHU3alUs WIH YIOJIHOMOYEHHBIN



UHAWBUIYaIbHBIM MpeANpUHUMATEIb, UMIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a HEHCIIOIHEHHE
00s13aTeNbCTB WM 32 HEHAJJeXkKalllee UCIOIHEHUEe 0053aTelbCTB, €CIM JOKAXeT, YTO HEUCIIOIHEHUE
00s13aTeIbCTB MIM UX HEHAAJIEKAIEe UCIIOTHEHUE IPOM30LLIO BCJIEACTBUE HEMPEOAOINMON CUJIBI, a TAKXKe
110 MHBIM OCHOBAHUSM, IIPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanust nmorpeduTens o0 yriare HEYCTOWKH (TMIEHM), MPETYCMOTPEHHONW 3aKOHOM WJIM JIOTOBOPOM,
MOJIeXKAT yAOBJICTBOPEHHUIO M3TOTOBUTENEM (MCIIOJIHUTEIEM, TIPOIABIIOM, YIIOJTHOMOYSHHON OpTaHu3aIuen
WIN YITOTHOMOYEHHBIM UHINBUAYAILHBIM PEANPHHUMATEIEM, UMIIOPTEPOM) B I0OPOBOIBLHOM IOPSIJIKE.

6. Ilpu ynoBneTBOpeHHUU CyAOM TpeOOBaHHM MOTPEOUTEINs, YCTAHOBICHHBIX 3aKOHOM, CYJ B3BICKHBAET C
U3TOTOBUTENSI (MCIOJHUTENS, MPOAABIA, YHNOJHOMOYEHHON OpraHM3allid WU YIOJHOMOYEHHOTO
UHIVBUIYaJIbHOTO TpeAIpHUHUMATENs, HMIOpTepa) 3a HecoOnrofeHHe B J0O0POBOJIBHOM TOpSIKE
YIOBJIETBOpPEHUs TpeOoBaHUM moTpedutens mrpad B pa3Mepe MATHAECAT IMPOLEHTOB OT CYMMBI,
IPUCYXJIEHHOH! CYJIOM B I10JIb3Yy MTOTPEOUTENS.

Ecnu ¢ 3asBiieHreM B 3alIUTy MpaB MOTPEOUTENSI BHICTYNAIOT OOIECTBEHHBIE 00BETUHEHUS TTOTpeOuTENeH
(Mx accomuanuy, COI3bl) HJIM OpPraHbl MECTHOTO CaMOYTPABIEHHS, MATHACCAT MPOLEHTOB CYMMBI
B3BICKAHHOTO MITpada MEepeyucisaioTcs YKa3aHHbIM OOBEAMHEHHUAM (UX acCOIMAlUAM, COI03aM) WU
opraHam.

Crarbsa 14. UmymecTBeHHasi OTBETCTBEHHOCTh 32 Bpel, NPUYMHEHHBIN BC/IEICTBHE HENO0CTATKOB
TOBapa (padoTskl, yCJIyru)

1. Bpen, npu4YMHEHHBIH JKU3HU, 370POBBI0 WJIM HMYIIECTBY MOTPEOMTENS BCICACTBHE KOHCTPYKTHBHBIX,
MPOM3BOJICTBEHHBIX, PEHENTYPHBIX WJIM HWHBIX HEJIOCTATKOB ToBapa (paboThl, YCIYTH), MOIJIEIKUT
BO3MEIIEHUIO B TIOJITHOM OOBEME.

2. IIpaBo TpeboBaTh BO3MEIIEHUS BpEIa, IPUIMHEHHOTO BCIIEACTBHE HEAOCTATKOB ToBapa (paboThl, yCIyTH),
NpU3HAeTCs 3a JIOOBIM TOTEpPHEeBIINM HE3aBUCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOIIEHUSX C
MPOAABIIOM (HUCIIOIHUTENIEM) WIIN HET.

3. Bpen, npuunMHEHHBIN JKU3HHU, 3J0POBbIO WM UMYLIECTBY MOTPEOUTENS, NOMAJIEKUT BO3MEILEHHIO, €CIIN
Bpe]] IPUUMHEH B TEUYEHHE YCTAaHOBJICHHOTO CPOKa CIYXObI MIIM CpOKa TOAHOCTH ToBapa (paboTh).

Eciu Ha TOBap (pe3yssrar paboThl) JOHKEH OBITh YCTAHOBJICH B COOTBETCTBUU C MYHKTaMH 2, 4 CTaThH 5
HACTOSIIEro 3aKOHa CPOK CIIYKOBbI MM CPOK TOJTHOCTH, HO OH HE YCTaHOBJICH, JIMOO MOTpeduTesnto He Obuta
MPEeIOCTaBICHA TOJNIHAA W JOCTOBEpHAs WHGOpMAIUs O CPOKE CIYXKObI WIM CpPOKE TOIHOCTH, JHMOO
norpeduTens He ObUT MPOUH(DOPMUPOBAH O HEOOXOMUMBIX NEHUCTBUSAX IO MCTEYCHUU CPOKA CIIY>KOBI WIH
CpOKa TOAHOCTH W BO3MOXKHBIX TOCJEICTBHSIX TPU HEBBINIOJTHEHUW YKa3aHHBIX NEHCTBHM, JIMOO TOBap
(pe3ynmbprar paboThI) MO MCTEYCHUU ATHX CPOKOB IMPEICTABISICT OMACHOCTH Ui KU3HU M 3I0POBBS, BpE.
MOJUIC)KUT BO3SMEIIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUIHMHCHHUS.

Eciii B COOTBETCTBMHM € TYHKTOM | CTarbu S5 HACTOANIETO 3aKOHA H3TOTOBUTENH (UCTIOJIHHUTENHh) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIy>KObI, BpeJl MOMJICKUT BO3MEIICHUIO B ClIydae €ro MPUYUHECHHS B
TEUEHHUE JCCIATH JIET CO JHA Nepenadn Toapa (paboTel) MOTPeOUTENt0, a €CIIM JeHb Mepeaayn YCTaHOBUTH
HEBO3MOXHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BHITIOJTHEHHS PaOOTHI).

Bpen, npuyuMHEHHBIM BCIEACTBHE HENOCTATKOB TOBApa, MOMJIEKUT BO3MEIICHUIO IPOAABLOM WIH
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

BpCI[, HpH‘IHHGHHLIﬁ BCJICACTBHUE HCEIOCTATKOB pa6OTLI HINX YCIyru, nOAJCIKUT BO3MCIICHUIO
HUCIIOJTHHUTCIICM.

4. N3roroBuTenb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJA, NPUYUHEHHBIN JKU3HH, 3JJOPOBBIO WIH
UMYIIECTBY MOTPEOUTENS B CBSI3U C MCIOIB30BAHHEM MaTepHajioB, 00OOPYIOBaHUS, HHCTPYMEHTOB U MHBIX
CPEICTB, HEOOXOMUMBIX JIJIsl IIPOU3BOJCTBA TOBAPOB (BBHIMOTHEHUS PAaOOT, OKAa3aHUS yCIYT), HE3aBUCHUMO OT
TOTO, TIO3BOJISUT YPOBEHBb HAYYHBIX U TEXHUYECKUX 3HAHUN BBIIBUTH MX 0COOBIC CBOMCTBA UJTH HET.



5. WzrotoButens (MCIOTHUTEND, MPOJABEI]) OCBOOMKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET, YTO BPE.
NPUYUHEH BCJICJCTBUE HETPEOJOTUMON CHUJIbI WM HAPYIIEHUS MOTPEOUTETIEM YCTAHOBJICHHBIX MPAaBHII
WCITIOJIb30BaHUS, XpaHEHHUS UM TPAHCTIOPTUPOBKHU ToBapa (paboThl, yCIyTH).

Crarba 15. KomneHcanusi MOpaJbHOTO Bpena

MopanbHblii Bpel, IPUYMHEHHBIH MOTPEOUTEN0 BCIEACTBUE HAPYIICHUS U3rOTOBUTEIEM (HCIOIHUTEIEM,
NpoaaBLUOM, YINOJHOMOYEHHOW OpraHu3alueill MJIH YHNOJHOMOYEHHBIM HWHIUBUIYAJbHBIM
NpeapUHUMATENIEM, UMITIOPTEPOM) TIPaB MOTPEOUTEINS, MPEAYCMOTPEHHBIX 3aKOHAMH M TIPABOBBIMH aKTaMU
Poccwuiickoii @eneparuu, peryIMpyrOIIMMA OTHOIIEHUS B 00JIACTH 3aIUTHI TIPaB NOTPEOUTENCH, TTOIICKHUT
KOMIIEHCAllMM NPUYUHUTENEM Bpela MpPU HAJIMYUU €ro BHUHBI. Pa3mep KOMIIEHCAluu MOpPaJbHOIO Bpeaa
OIpEAEIAETCS CY/IOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUS UMYIIECTBEHHOIO Bpea.

KomrmeHcanust MOpaJIbHOTO Bpe/ia OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEIICHHSI UMYIIIECTBEHHOTO BpeIa U
MTOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Crarbs 16. HepelicTBUTEJIBHOCTD YCJI0BHI 10I0BOPA, YIIEMJISIIOIIUX IIPaBa MOTPeOUTEIs

1. YcnoBus oroBopa, yIIeMIISIONIME MpaBa MOTPEOUTENs MO0 CPABHEHUIO C MPaBUJIaMHU, YCTAHOBICHHBIMU
3aKOHAMU WJIW WHBIMH TIpaBOBBIMH akTamMu Poccuiickoit ®dexepanmm B o007acTH 3amuThl TIpaB
noTpeduTeNeH, MPU3HAIOTCS HENeHCTBUTEIBHBIMHU.

Ecin B pe3ynbrare MCMOMHEHUS IOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENsI, Y HETO BO3HUKIIU YOBITKH,
OHM TIOJJIEKAT BO3MEIIEHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, TTPOJIaBIIOM) B TIOJTHOM O0ObEMe.

2. 3ampemaetrcs oOyCIOBIMBAaTh HPUOOpPETEHHE OAHUX TOBapoB (paboT, yciyr) o0sA3aTelbHbIM
npuoOpeTeHueM HHBIX TOBAapoB (palboT, yciyr). YOBITKH, NPUYUHEHHbIE MOTPEOMTENI0 BCIIEICTBHE
HapylICHUs €ro TpaBa Ha CBOOOJHBIM BBHIOOP TOBApoB (PaboOT, yCIyr), BO3MEMIAIOTCS MPOJABIIOM
(ucnoHUTEIEM) B TIOTHOM O00BEME.

3ampemaercss 0OyCIIOBIMBATH YAOBIETBOPEHUE TPEeOOBaHHM MOTpeOUTENEH, MPEenbsABIIEMBbIX B TEUCHUE
rapaHTUHHOTO CPOKA, YCIOBHSIMH, HE CBSI3aHHBIMH C HEJOCTaTKaMHU TOBapoOB (padoT, yciyr).

3. IIponaser (MCHONHUTENL) HE BIIpaBe 0e3 cormacusi MOTPeOUTENs BHIIOIHATE JOMOTHUTENbHbBIE PaOOTHI,
yciyru 3a maty. [lorpeburens BipaBe 0TKa3aThCsl OT OIUIATHI TaKUX paboT (YCIyT), a €Clu OHU OIJIAueHBI,
norpeduTens BIpaBe MOTpeOOBaTh OT MpojaBla (MCIIONHUTENS) BO3Bpara yruiaueHHoW cyMMbl. Cornacue
HOTpPEeOUTENsT Ha BBINOJHEHHWE [OIMOMHUTENIbHBIX palboT, ycuyr 3a miaary ogopMiseTcs MIpoIaBLOM
(ucriomHUTENEM) B MUCEMEHHOH (popMe, eclT HHOE HE TMPELyCMOTPEHO (eiepaabHbIM 3aKOHOM.

Crarbs 16.1. ®opmMbl ¥ NMOPAAOK OILIATHI IPH NPOJAKe TOBAPOB (BBINMOJIHEHHH PadOT, OKA3aHHUU
yeJIyr)

1. IIpomasen (uMcmonHHUTENH) 00s3aH 00ECIEUUTH BO3MOXXHOCTH OIUIATHl TOBAapoOB (padoT, yciayr) myTeMm
UCTIOJIb30BaHMs HAI[MOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)KE€ HAJIMYHBIX PACUYETOB IO BHIOOPY
noTpeouTens.

O0s13aHHOCTD 00€CIICYNTh BO3MOXKHOCTH OILIAaThl TOBAPOB (PaboT, yCIIyT) C UCIOIb30BAHUEM HAIlMOHAIBHBIX
IUTATEKHBIX MHCTPYMEHTOB B PaMKaX HAallMOHAJIBHOM CHCTEMBI ITUIATE)KHBIX KapT HE PACIpPOCTPaHSIETCS Ha
CYyOBEKTOB MPEANPUHHUMATENbCKON MEATEIBHOCTH, Y KOTOPBIX JOXOJ OT OCYIIECTBICHUS
NpEeINPUHUMATENIbCKON JESITEIbHOCTH, OIpelesieMblii B IMOPSAJKE, YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepamun 0 Haiorax u cOopax, 3a MPEAIIECTBYIOMIMA KaJICHIAPHBINA TOA HE MpPEBBIIIACT
npeieslbHbIC 3Ha4YeHUs, ycTaHOBJIeHHBIe [IpaBuTenbcTBOM Poccuiickoir denmepauuu ans
MHKPOIPEATPUITUML.

2. Omnara ToBapoB (paboT, YCIAYr) MOXKET MPOM3BOIUTHCS MOTPEOHMTEIEM B COOTBETCTBUU C YKa3aHHEM
npoaaBia (UCHOJHUTENA) IyTEM pacueToB dYepe3 CyObeKTOB HAIMOHAIBHON IJIATEKHOM CHUCTEMBI,
OCYILIECTBIAIONNX OKa3aHWE IUIATeXHBIX YCIYr B COOTBETCTBUM C 3aKOHOJAATEIbCTBOM Poccuiickoit



@enepanuy 0 HAIIMOHATBHOW TJIATEKHOW CHUCTEME, €CIIM MHOE HE YCTAaHOBIEHO (pemepanbHBIMH 3aKOHAMU
WJIM NUHBIMM HOPMATHBHBIMU MTPaBOBBIMU akTamu Poccuiickoit @enepanuu.

3. IIpu orunare ToBapoB (paboT, yCIIyT) HATMYHBIMH JICHE)KHBIMU CPEACTBAMH 00s3aTeIbCTBA MOTPEOUTEIS
nepen MpojaBloM (HUCIIOMHHUTENIEM) MO OIulare ToBapoB (paboT, YCIyr) CYUTAIOTCS HCIIOTHEHHBIMH B
pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAIMYHBIX JICHEKHBIX CPEACTB IMPOAABILY
(ucromHuUTENI0) MO0 TUIATE)KHOMY areHTy (CyOareHTy), OCYHIECTBISIOIIEMY NESITEIbHOCTh MO TpPUEMY
riarexxen GU3nIeCKuX JIuIL.

[Ipu omuate ToBapoB (paboT, yciyr) IMyTeM IepeBofa IMPeIOCTaBISIEMbIX MOTPEOUTENEM HAJTUYHBIX
JICHEXKHBIX CPEICTB 0€3 OTKPHITHS OaHKOBCKOTO cueTa 00s3aTenbcTBAa MOTPEOUTENS Iepesa MPOAaBLIOM
(ucnosmHuTENEM) MO OIJIaTe TOBapoB (paloT, yCIYyr) CUMTAIOTCA HCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHeXKHBIX CPEIICTB C MOMEHTAa BHECEHHs MOTPEOUTENeM HAIUYHBIX JACHEKHBIX CPEICTB KPEIUTHOM
opraHm3an J1u00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIICCTBISIOIIUM JAEATeIbHOCTH B
COOTBETCTBHH C 3aKOHOJaTeNbcTBOM Poccuiickoit denepaninu 0 HAlMOHATIBHOM MJIATEXKHOM cCUCTEME.

[Ipu omuate ToBapoB (paboT, yCIyr) MyTeM MepeBoAa NSHEKHBIX CPEICTB B paMKax MPHUMEHSEMBIX (opM
0e3HAIMYHBIX PACYETOB 0053aTeNIbCTBA TOTPEOUTENS TTepe/1 MPOAABIIOM (HCIIOIHUTEIEM) IO OIUIaTE TOBAPOB
(paboT, yciIyr) CYMTAIOTCSl MCTIOJHEHHBIMU B CyMME, YKa3aHHOW B PacHOPSHKEHHUU O MEPEBOJE JACHEKHBIX
CPeICTB, C MOMEHTa TIOATBEPKICHHUS €ro HCIOMHEHHs] OOCIyKHUBAIOUIeH MOTpeOUTeNnss KpeAuTHOU
Oopra’u3aifue.

4. Ilpu orutare ToBapoB (paboT, yciyT) MpoAaBIly (MCIOTHUTEIIO) 3aMPEIICHO YCTAHABINBATh B OTHOIICHUH
OJTHOTO BHJIa TOBapOB (paloT, yCiIyr) pa3inyHbIe LIEHbl B 3aBUCUMOCTH OT CII0C00a MX OIIaThl TOCPEICTBOM
HAJIMYHBIX PACUYETOB WM B paMKaX MPpUMEHsIeMbIX (hopM OE3HATUYHBIX PACUETOB.

5. IlponaBerr (MCIIOJTHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKIIIHME Yy MOTPEOUTENST YOBITKH, BbI3BaHHBIC
HapyIleHHeM TpeOoBaHui MyHKTa | HacTosIIEel cTaTbU.

Crarbs 17. CyneOHas 3amura npaB norpeounTesiei

1. 3amuTa npaB moTpedOUTENEH OCYIIECTBISAETCS CYOM.

2. cku o 3amure npas noTpedutesneil MoryT ObITh IPEAbSABIEHBI 10 BEIOOPY UCTLA B CY[ I10 MECTY:

HaXOXIACHUA OpraHu3anuu, a €CJIU OTBETUHMKOM ABJIACTCA HHI[I/IBI/I,Z[yaHI:Hblﬁ npeaAnpruHUMareiib, - €ro
KHUTCJIIBCTBA,

JKHUTCIbCTBA NN Hpe6bIBaHI/IH HUCTILA,
3aKIIIOYCHUA WJIW UCITIOJIHCHUA 10Ir0BOpa.

Ecnm nck k OopraHu3aluy BBITCKACT U3 ACATCIBHOCTH €€ (1)I/IJII/IaJ'Ia WA IIPEACTABUTCIILCTBA, OH MOXKECT OBITh
MMPEABABIICH B CY IO MECTY HAXOXKJCHUS €€ cbmmana WK NTpEACTaBUTECIILCTBA.

3. IloTrpeOurenu, MHBIE UCTIHI IO UCKAM, CBS3aHHBIM C HApPYIICHUEM IpaB MOTpeOUTENeH, 0CBOOOKIAIOTCS
OT yIJIaThl TOCYAapCTBEHHOW MONIUIMHBI B COOTBETCTBHU C 3aKOHONATEIhCTBOM Poccwuiickoii denepanuu o
Hajorax u coopax.

['nasa I1. SAIIIMTA ITPAB TIOTPEBUTEJIEH ITPU TPOJAKE
TOBAPOB IIOTPEBUTEJISIM
Crarbs 18. IIpaBa norpeduTtesisi npu 00HAPY:KeHHU B TOBape HEI0CTATKOB

1. [TorpebuTens B caydae OOHAPYKEHHS B TOBApe HEAOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI MPOIABIIOM,
10 CBOEMY BBIOOpPY BITpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP 3TOM K€ MapKH (ITUX Ke MOAETH U (UJIN) apTUKYIa);



noTpeOoBaTh 3aMEHbl Ha TaKOW e ToBap Jpyrol Mapku (MOJENH, apTUKyJa) C COOTBETCTBYIOLIUM
nepepacuyeToM MOKYITHOM 1IEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIICHHUS TTOKYITHOH IICHBI;

HOTpe6OBaTI> HE3aMCOJINTCIBHOTO 663B03M63,I[H01"0 YCTpaHCHUS HEAOCTATKOB TOBapa HJIM BO3MCHICHHUA
Pacxod0B Ha X UCIIPABICHUC HOTp€6I/IT€JIeM WA TPECTbUM JIMLIOM;

OTKa3aTbCid OT HCIIOJIHEHHUSI JOTOBOpPa KYIUIM-TIPOAAKHM M TOTpeOOBaTh BO3BpaTa YIJIAYEHHOW 3a TOBAp
cymmbl. [To TpeboBanMIO MpOaBIa U 32 €T0 CUET MOTPEOUTENb JOIKEH BO3BPATUTh TOBAP C HEJOCTATKaAMHU.

[Ipu sTOoM moTpeduTENs BIpaBe MOTPEOOBATh TAKXKE IMOJTHOTO BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX €MY
BCJICAICTBUE TPOJAXKU TOBapa HEHAJIEKAIIETO KaueCTBA. YOBITKHM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC
HACTOSAIINM 3aKOHOM JUJIsl YIOBIIETBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEIS.

B oTHOmIEHNN TEXHUYECKH CIOKHOTO TOBapa MOTPEOUTENh B Cllydae OOHAPYKEHHsS B HEM HEIOCTAaTKOB
BIIpaBE OTKA3aThbCsl OT MCIIOJHEHUS JIOTOBOpA KYyIUIM-TIPOJaXXH W IMOTPeOOBaTh BO3BpaTa yIUIAYEHHOW 3a
TakoH TOBap CyMMBbI JIMOO TPEIBSIBUTH TPEOOBAHHE O €ro 3aMEHE Ha TOBap JTOM ke Mapku (MOIenH,
apTUKyJa) WM HA TaKOH K€ TOBap APYroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM MEpepacuyeToM
MOKYITHOH IICHBI B TEUEHUE TISITHAIIATH THEH CO JHS Tepeaadu MoTpeOUTEN0 Takoro ToBapa. [1o ucreuennn
9TOT0 CpPOKa YKa3aHHBIC TPEOOBAHMUSI MOIEKAT YIOBIECTBOPCHUIO B OJHOM U3 CIEAYIOUINX CIy4YacB:

O6Hap}I)KGHI/IC CYHICCTBCHHOI'O HEJOCTAaTKa TOBApa,
HapyHICHUEC YCTAHOBJIICHHBIX HACTOAIINUM 3aKoHOM CPOKOB YCTPAaHCHUA HEAOCTATKOB TOBApa,

HCBO3MOKHOCTE HCIIOJB30BaHUSA TOBapa B TEUCHUC KaXKAOTO roga FapaHTHﬁHOFO CpOKa B COBOKYIIHOCTH
boiiee uem TpUALATb JIHEH BCIIEACTBUE HCOAHOKPATHOT'O YCTPAHCHUA €TI0 PA3JIMYHBIX HEJOCTATKOB.

[IepeueHs TEXHUYECKH CIIOKHBIX TOBApOB yTBepkaaercs [IpasurensctBoM Pocculickont denepanun.

2. TpeboBanusl, yka3aHHbIe B IyHKTE | HAcCTOAIIEH CTAaThH, MPEABSIBIAIOTCS MOTPEOUTENEM MPOAABILY JTHOO
YHOJIHOMOYEHHON OpraHU3aIH WU YIIOJTHOMOUYEHHOMY MHIWBUYalIbHOMY HPEAIPUHUMATEITIO.

3. TlorpeOutens BIpaBe MpeabsIBUTH TPEOOBaHUS, yKa3aHHble B a03amax BTOPOM M ISATOM IMyHKTa 1
HAcTOAUIEH CTaTbW, H3TOTOBUTENIO, YMOJIHOMOYEHHOW OpraHu3alud WA YMNOJIHOMOYEHHOMY
WHJMBUyAJIbBHOMY IPEAIIPUHUMATEIIO, UMIIOPTEDPY.

BwmecTo npenbsiBiieHust 3TuX TpeOOBaHUN NOTPeOUTENb BIPaBE BO3BPATUTh U3TOTOBUTENIO WM UMIIOPTEPY
TOBap HEHaJIeXKAILEro KauecTBa 1 MoTpeOoBaTh BO3BpaTa yIjIadeHHOM 32 HETO CYMMBI.

4. Yrparun cuiy. - @eaepanbhbiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE Yy MOTPEOUTENST KACCOBOTO MJIM TOBAPHOTO YeKa JIMOO MHOTO JIOKYMEHTA, YIOCTOBEPSIOLINX
(bakT 1 ycIoBUs NOKYIIKH TOBapa, He SIBIISIETCS] OCHOBAaHUEM JIsl OTKa3a B YIOBIETBOPEHUH €T0 TPEOOBaHHIA.

[IponaBen (M3roToBUTENb), YMOJTHOMOYEHHAs] OpraHMU3alMs WIA YHOJHOMOUYEHHBIM WHIMBUIYaJbHBINA
NpeanpUHAMATENb, UMIIOPTEP 00s3aHBI MPHUHITH TOBAP HEHAJUICKAIIETO KAYeCTBA Yy IMOTPEOHUTENs U B
cily4ae HEOOXOJAMMOCTH TMPOBECTH TPOBEPKY KadecTBa ToBapa. I[loTpeOurtens BmpaBe yd4acTBOBaTh B
IIPOBEPKE KauecTBa TOBapa.

B caywae cmopa o mnpWYMHAaX BO3HMKHOBEHHS HEIOCTAaTKOB ToBapa IpojaaBell (M3rOTOBUTENb),
YIOJTHOMOYEHHAs] OpPTaHW3alys WM YIOJIHOMOYEHHBIM MHIWBUIAYAJbHBIA MPEINpPHHUMATENb, UMIIOPTEP
00s13aHBI TIPOBECTH DJKCIEPTU3y TOBapa 3a CBOW CUET. ODKCIEpTHU3a TOBapa IPOBOIUTCS B CPOKH,
ycTaHoBieHHbIe cTaThbsiMu 20, 21 u 22 Hacrosimiero 3akoHa IS YAOBIETBOPEHHS COOTBETCTBYIOLIUX
TpeboBanuii morpedburens. [lorpeburens BnpaBe MpUCyTCTBOBATh NMPU MPOBEACHUU IKCIIEPTU3HI TOBApa U B
CJIy4ae HeCOIIacus C €€ pe3ybTaTaMu OCIIOPHUTh 3aKIFOUEHUE TaKOH IKCIIEPTU3HI B CYIeOHOM TOPSIIIKE.

Ecnu B pesynabrare SKCHEepTH3bl TOBapa YCTAHOBIEHO, YTO €ro HEAOCTaTKM BO3HUKIM BCJIEICTBHE
00CTOSTENBCTB, 3a KOTOPHIE HE OTBEYAET MpojaBell (M3rOTOBUTENH), MOTPEeOUTENh 00s13aH BO3MECTHUTH



MpoAaBIly (M3TOTOBHUTENIO), YIOJIHOMOYEHHOW OpTaHM3allMd WM YIOJIHOMOYEHHOMY WHINBUAYATHHOMY
NpeNIpPUHUMATEII0, HMIIOPTEPY pPacXoibl HAa TPOBEJACHUE OKCIEPTH3bI, a TaKKe CBsI3aHHBIE C €¢
NPOBEICHIEM PACXO/Ibl Ha XpaHEHHE U TPAHCIIOPTHPOBKY TOBapa.

6. IIpomaBen (M3roTOBHUTENH), YHOJIHOMOYEHHAs] OpPraHM3alys WM YIOJHOMOUYEHHBIM WHIUBUAYATbHBIN
MpeANpUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJIOCTATKH TOBApA, HA KOTOPBIA HE YCTAHOBJIEH TapaHTHIHBINA
CPOK, €CJIHM MOTPEOUTEINb JOKAKET, YTO OHM BO3HUKIIN 0 TIEpeadd TOBapa MOTPEOUTEITIO WITH 1O IPUIHHAM,
BO3ZHMKIIUM JI0 ’TOTO MOMEHTA.

B ortHOmeHunu TOBapa, HAa KOTOPBIM YCTAHOBIIEH TapaHTUWHBIA CpPOK, MpoAaBell (M3TOTOBUTEIND),
YIOJHOMOYEHHAsl OpraHu3aiusl WiId YHOJHOMOYEHHBIM WHAMBUAYAJIbHBIM HpEeINpPUHUMATENb, UMIIOPTED
OTBEYAET 3a HENOCTaTKH TOBapa, €CJIM HEe JOKaXeT, YTO OHM BO3HUKIM IIOCJIE Iepelayd ToBapa
NOTPEeOUTENI0 BCIEICTBUE HApyUIEHHUS MOTpPeOUTEIEeM NpPaBUI HMCIOJIb30BaHMUS, XpPAaHEHUS WU
TPAHCIIOPTUPOBKH TOBApa, NEUCTBUI TPETHHUX JIHI] WJIM HEIPEOIOIUMON CUJIBL.

7. JocTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KUJIOTPAMMOB JIJIsl PEMOHTA, YIICHKH,
3aMeHbl U (MJIM) BO3BpAT UX MOTPEOHMTENIO OCYIIECTBISIOTCS CHJIAMHU M 3a CUeT MpofaBla (M3rOTOBUTEIS,
YHOJTHOMOYEHHON OpraHU3allui WK YIOTHOMOYEHHOTO WHANBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA).
B cnyuae HewcnonHeHus MaHHOW OOS3aHHOCTH, a TaKKe NPH OTCYTCTBUU TNpojaBlia (M3rOTOBUTEINS,
YIOJIHOMOYEHHOM OpraHu3alliy WK YIOJTHOMOUYEHHOTO MHANWBUAYAIBHOTO MPENNPUHUMATEINS, UMIIOPTEpa)
B MECTE HaxXOXXJICHHS MOTPeOUTENs J0CTaBKa U (MJIM) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISTHCS
norpedburenem. [Ipu s3Tom mpomaser; (M3roTOBUTENb, YIIOJIHOMOYCHHASI OPTaHU3aLNs WIIH YIIOTHOMOYEHHBIN
UHIMBUAYaJIbHBIA MPEeNPUHUMATENb, UMIOPTEP) 00SI3aH BO3MECTUTH NOTPEOUTEIIO PACXO/bI, CBA3aHHBIE C
JIOCTABKOM ¥ (WJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Crarbs 19. Cpoku npeabsiBjieHHs NOTPedUTE1eM TPeOOBAHUI B OTHOLLICHUH HEJOCTATKOB TOBapa

1. IlorpeOutens BIpaBe MPEeabSIBUTH MPEIyCMOTpPEHHbIE cTaTheil 18 HacTtosmiero 3akoHa TpeOOBaHHS K
NpO/AaBIly (M3TOTOBUTEINO, YIOJHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOMY WHIWBHIYyaJbHOMY
NPEINPUHUMATEII0, UMIIOPTEPY) B OTHOIICHHH HEIOCTATKOB TOBapa, €CIM OHU OOHapyXEHbI B TCUCHHE
rapaHTUHHOTO CPOKA MIIM CPOKA TOHOCTH.

B oTHoOmeHuM TOBapoB, Ha KOTOpbIE TapaHTUHHBIE CPOKM WM CPOKHM TOJHOCTU HE YCTaHOBIICHBI,
noTpeOuTeNs BIpaBe NPEAbSIBUTH yKa3aHHBIE TPEOOBAHMs, €CIM HEAOCTATKM TOBAapOB OOHApPYKEHBHI B
pa3yMHBII CPOK, HO B Tpejaeiax ABYX JIET CO JHs MepeAayd UX MOTpeOHTeNro, eciau Oonee ATUTEIbHbIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM WJIU JJOTOBOPOM.

2. TapanTuiiHBIi CpPOK TOBapa, a TaKXe CPOK €ro CiyXObl HCUUCISIETCS CO IHS Iepenadyd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE MPEAyCMOTPEHO JoroBopoM. Eciu neHb nepenadu yCTaHOBUTH HEBO3MOXKHO,
3TH CPOKHU MCUUCIISIIOTCS CO JIHS U3TOTOBJIEHUS TOBapa.

st ce30HHBIX TOBapoB (0OYBM, OACKIBI M MPOUYMX) ITH CPOKU HCUHUCISIIOTCS C MOMEHTAa HACTYTUICHUS
COOTBETCTBYIOIIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO ONPEIENeTCS COOTBETCTBEHHO CYOBEKTaMU
Poccwuiickoit @enepanuu UCXos U3 KIMMATUISCKUX YCIOBUN MECTa HAXOXKICHUS MTOTpEOUTENEH.

[Ipu mpopmaxe ToBapoB Mo oOpasiam, Mo MouTe, a TakKKe B CIydasX, €CIi MOMEHT 3aK/IIOYEHHUs JOroBOpa
KYIUIU-IIPO/IaYKU ¥ MOMEHT Iepeauyu ToBapa MOTPEeOUTEINI0 HE COBIAAAOT, 3TU CPOKU UCUHUCISIOTCS CO JIHS
JOCTaBKU TOBapa moTpedutento. Ecnu moTpeduTens TUIIeH BO3MOKHOCTH HCIIONIb30BaTh TOBAP BCIIEICTBHE
00CTOATENBCTB, 3aBUCAIIMX OT MpoAaBla (B YAaCTHOCTH, TOBAap HYXIAETCS B CICUAIbHOW YCTaHOBKE,
NOJKJIIOYEHUN WM cOOpKe, B HEM HMMEIOTCS HEJOCTATKM), TApAaHTHHHBIA CPOK HE TEYeT JO YCTPAHEHHUs
MPOAABIIOM TaKuUX OOCTOSATENbCTB. EcCiy 1neHb JOCTaBKH, YCTAaHOBKH, MOAKIIOYEHHS, COOPKH TOBapa,
YCTpaHEHUsl 3aBUCSIIMX OT MPOJAABIIA OOCTOSTENBCTB, BCICACTBHE KOTOPBIX IMOTPEOUTENIh HE MOXKET
WCIIOJIB30BaTh TOBAp I10 HA3HAYEHHUIO, OIPEACIUTh HEBO3MOXKHO, 3TH CPOKHM HCUUCISIOTCA CO JIHSA
3aKJIIOYEHHS 10TOBOPA KYTUIA-ITPOJAXKH.

A63arr uckiodeH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-D3.



CpOK TOAHOCTU TOBapa OMPEACIACTCA MCPUOAOM, UCHUCTIAECMBIM CO AHA HU3TOTOBJICHUSA TOBApa, B TCUCHUC
KOTOPOI'0 OH IMPUTIOACH K HCIIOJIBb30BAHUIO, WIIU I[aTOﬁ, A0 HACTYIUICHUSA KOTOpOﬁ TOBAp MNPHUIOACH K
HCITIOJIB30BaHHIO.

[IpomomKUTETLHOCTS CpPOKa TOJHOCTH TOBapa JODKHA COOTBETCTBOBATH 00S3aTEIbHBIM TPEOOBAHUSM K
0€301MacHOCTH TOBapa.

3. T'apaHTuiiHble CPOKM MOTYT YCTAHABIIMBATHCS HAa KOMIUIEKTYIOIIME M3IEIHS U COCTAaBHbIE YaCTU
OCHOBHOTI'O TOBapa. ['apaHTuiiHbIE CPOKM HA KOMIUJIEKTYIOLIME U3/I€TIUs U COCTaBHBIE YAaCTU MCUHUCIISAIOTCS B
TOM K€ MOPSIJIKE, YTO U FAPAHTUIHBIA CPOK HA OCHOBHOM TOBap.

l'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIHE H3JEIUS M COCTaBHBIE YacTH TOBApPA CUMUTAKOTCS PABHBIMHU
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3JI€JIHE, €CIM MHOE HE YCTAaHOBIEHO JO0roBOpoM. B ciyuwae, ecnu Ha
KOMIUIEKTYIOIIIEE U3/I€JIME U COCTABHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIICH FapaHTUNHBIN CPOK MEHBILIEH
MPOJOIDKUTEILHOCTH, YeM TapaHTUWHBIM CPOK HAa OCHOBHOE M3JEJHe, MOTPEeOUTENIb BIpPaBE MPEIbSBUTH
TpeOOBaHUs, CBA3aHHBIC C HEJOCTATKAMU KOMIUICKTYIOIIETO M3CNUs U COCTAaBHOW YacTH TOBapa, MPH UX
OoOHapy)KeHUH B TE€UYEHHE TapaHTUWHOTO CpOKa Ha OCHOBHOE W3JENIHMEe, €CIU HHOE HE IMpPeayCMOTPEHO
JIOTOBOPOM.

Ecnu Ha xoMImiekTyromiee M3AeNne YCTaHOBJICH TapaHTUHHBIA CPOK OOMNBIIEH MPOIOIKUTEIBHOCTH, YeM
rapaHTUHHBIA CPOK HA OCHOBHOW TOBap, MOTPEOUTENTH BIPAaBE MPEABSIBUTH TPEOOBAaHUS B OTHOIICHHH
HEJI0OCTaTKOB TOBapa MpH YCIOBUHU, YTO HEJOCTATKHM KOMIUICKTYIOIIETO H3e/Hsl OOHAPYKEHBI B TEUCHHE
TapaHTUIHOTO CPOKa Ha ATO U3JEIue, HE3aBUCUMO OT UCTEUCHUS TapaHTUUHOTO CPOKa HA OCHOBHOM TOBAp.

4. Cpokw, yKa3aHHBIE B HACTOSIIIEH CTaThe, JOBOISATCS IO CBEACHUS MOTPEOUTENS B MH(OPMAIIUU O TOBape,
MPEIOCTABIIEMON MOTPEOUTENIO B COOTBETCTBUHU €O cTaTheil 10 HacTosero 3akoHa.

5. B cnydyasix, korma mpemaycMOTPEHHBIH JOTOBOPOM TapaHTHUHHBIA CPOK COCTAaBISICT MEHEE JIByX JIET U
HEJIOCTAaTKH TOBapa OOHApYKEHBI OTPEOUTEIeM MO0 UCTEUCHUU TapaHTHIHOTO CPOKa, HO B MpeAenax ABYX
JIeT, MOTPEOUTENh BIPABE MPEIBIBUTH MPOJABIly (M3TOTOBUTENIO) TPEOOBAHUS, MPEAYCMOTPEHHBIC CTAThE
18 Hacrosmiero 3akoHa, €clid JOKAXKET, YTO HEJOCTATKU TOBapa BOZHHUKIU 0 €ro Mepeaadd MoTpeOuTelnto
WIN TI0 TIPUYMHAM, BO3HUKIIIMM J0 3TOTO MOMEHTA.

6. B cmyuae BbIsIBIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MNOTpPeOUTENb BIIpaBe MNPEIbIBUTH
U3TOTOBUTENIO (YMOJTHOMOYEHHOW OpTraHW3alMd HIH YINOJHOMOYEHHOMY WHAUBHIYAaJIbHOMY
OpeANPUHUMATENI0, UMIIOpTepy) TpeboBaHHE O OE3BO3ME3THOM YCTPAaHEHHWH TaKUX HEIOCTAaTKOB, €CIIH
JIOKQ)XET, YTO OHU BO3HUKJIM JI0 TIepeAady ToBapa MOTPEOUTENIO WK 10 IPUYUHAM, BOSHHUKIIUM JIO 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHHUE MOXKET OBITh MPEIBSIBICHO, €CIIM HEIOCTAaTKH TOBapa OOHAPYXKEHBI IO
UCTCUEHUH JIByX JIET CO JIHS TMepeladyd ToBapa MOTPEOMTENI0, B TEUCHUE YCTAHOBJICHHOTO HA TOBAap CPOKa
CITy>KOBbI UJT B T€YEHHE JIECATHU JIET CO JIHA Mepe/laur ToBapa MOTPEOUTEINIO B ClTydyae HEYCTAaHOBIICHUS CPOKa
cnyxObl. Ecnu ykazaHHoe TpeOOBaHHME HE YIOBIETBOPEHO B TEUEHWE MABAJAIATH JHEH CO JHS €ro
NPEIBSIBICHUS TMOTPEOUTENIEM WIM OOHApPYKCHHBIH MM HEIOCTaTOK TOBapa SBISICTCS HEYCTPAHUMBIM,
noTpedUTeNh MO CBOEMY BbIOOPY BIPaBE MPEIbsBUTH U3TOTOBUTENIO (YIMOJTHOMOUYEHHOW OpraHU3allud WIN
YHOJTHOMOYEHHOMY WHAMBHAYAIBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY) UHBIC MPEAYCMOTPEHHBIC ITYHKTOM
3 crarbu 18 Hacrosmiero 3akoHa TpPeOOBAaHUS WM BO3BPATHTH TOBAp W3TOTOBHUTENIO (YHNOJTHOMOYEHHOMU
OpraHM3alyi WM YHIOJTHOMOYEHHOMY MHJIMBUIYaJbHOMY NPEIIPUHUMATEIN0, UMIIOPTEPY) U MOTpeOoBaTh
BO3BpATa YIUIAYEHHOU IEHEKHON CyMMBI.

Crarbs 20. YcTpaHeHHe HENOCTATKOB TOBapa WU3roToBHTE/eM (IMPOAABLOM, YIHNOJHOMO4YEHHOH
OpraHu3anmeil UM YIOJHOMOYEeHHbIM HHAUBUAYAJbHBIM NPeANPUHAMATEIEM, HMIIOPTEPOM)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpEAEICH B MUCHbMEHHOW (opMe CoralieHueM CTOPOH,
3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPAHEHBI M3rOTOBUTEJEM (MPOJABLIOM, YIIOJHOMOUEHHOM OpraHu3anuen
WM YIOTHOMOYEHHBIM HHIWBUIYATbHBIM PEIIPUHAMATENIEM, UMIIOPTEPOM) HE3aMEUIUTEIHHO, TO €CTh B
MUHUMAJIBHBI CPOK, OOBEKTUBHO HEOOXOAMMBIN IS MX YCTPAaHEHUS C Y4€TOM OOBIYHO MPUMEHSIEMOTO
cnocoba. Cpok ycCTpaHEHHsS HEIOCTAaTKOB TOBapa, ONpeAeseMblii B MUCHMEHHOW (hopMe corameHHeM



CTOPOH, HC MOXKET MPCBLINIATL COPOK IIATH I[HCI)'I.

B cmyuae, ecniu BO BpeMsl YCTpaHEHHs] HEJOCTAaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHM HE OyayT
YCTpPaHEHBI B ONPEeNIEHHBIN COITIallIeHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COIVIALIEHHE O HOBOM
CpPOKE YCTpaHEHHUs HEJOCTAaTKOB, ToBapa. [Ipum 3TOM OTCYTCTBHE HEOOXOMUMBIX JUISI YCTPaHEHHUS
HEJIOCTAaTKOB TOBapa 3allaCHbIX YacTed (JeTasneil, Marepuanos), 000py10BaHUS WM MOJ00HBIE IPUYNHBI HE
SBJIAIOTCSI OCHOBAaHMEM [UI 3aKJIIOYEHUS COIVIAIEHUs O TAakOM HOBOM CpPOKE M HE OCBOOOXAAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OIPEICICHHOTO CONIAIIEHHEM CTOPOH MEPBOHAYAIIBHO.

2. B oTHomeHWM TOBApOB JIUTEIHLHOTO TOJB30BAHMS HM3TOTOBUTENb, MPOJABEI] JMOO YIOJIHOMOYEHHAS
OpraHM3aIis WU YIMOJTHOMOUEHHBIM WHAWBUAYAIbHBIN MpEANpPUHUMATENh O00S3aHBl MPU TPEIbSIBICHUN
NoTpeOUTEIEM yKa3aHHOTO TPEOOBAHUS B TPEXTHEBHBIM CPOK OE3BO3ME3IHO IMPEIOCTAaBUThH MOTPEOUTEIIO
Ha TEpUOJ, PEMOHTaA TOBap JJIUTEIBHOTO TOJB30BaHUSA, OOJAJAIONIUN STUMH K€ OCHOBHBIMH
NOTPEOUTETLCKUMHU CBOMCTBAMH, OOECIIEYMB JOCTAaBKY 3a CBOM cueT. llepeyeHp TOBapOB IMTEIHLHOTO
MOJIb30BaHUs, Ha KOTOpbIE YKa3aHHO€ TpeOOBaHUE HE pacnpoCTpaHseTcs, YyCTaHaBIMBAETCS
IIpaButensctBoM Poccuiickoit enepaiiui.

3. B ciaydae ycTpaHeHUsI HEOCTATKOB TOBAapa rapaHTHUHHBIM CPOK Ha HEro IMPOJUIEBAETCS HAa IEpUOI, B
TEUEeHHE KOTOPOTrO0 TOBap HE HCIOJIB30BAJICA. YKa3aHHBIM IEpPHUOJl MCUHUCISIETCS cO JHS oOpalieHus
notpedurens ¢ TpeboBaHHEeM 00 yCTpaHEHUH HEIOCTATKOB TOBapa 0 IHS BBIJAYM €ro M0 OKOHYaHHH
pemonTta. [lpu Bblmaue TOBapa W3rOTOBUTENH (IIPOJAABEl], YIOJHOMOUYEHHAs OpraHu3alus WIN
YIOJTHOMOYEHHBI WHINBUAYATbHBIN MPEINTPHHUMATENb, UMIIOPTEP) 00s13aH NMPEJOCTaBUTh B MUCHMEHHON
¢dopme moTpeburento uHMoOpMANMIO O Jare oOpalleHus MoTpeduTens ¢ TpeOoBaHHEM 00 YCTpaHEHHU
oOHapy)KeHHbIX MM HEJOCTAaTKOB TOBapa, O Jare Iepelayd ToBapa IMOTpeOUTeNneM [UIsl yCTpaHEHUs
HE/IOCTAaTKOB TOBapa, O JaTe YCTPAHEHHS HEJOCTATKOB TOBapa C HMX OMHCAHHMEM, 00 HCIIOJIb30BaHHBIX
3aMacHbIX YacTaxX (AeTaysix, MaTepraliax) 1 O JaTe BbIIa4K TOBapa MOTPEOUTENIO N0 OKOHYAHUH YCTPAaHEHUS
HE/I0CTaTKOB TOBApa.

4, HpI/I YCTpaHCHUH HCAOCTATKOB TOBAapa MOCPCACTBOM 3aMCHBI KOMIIJICKTYIOIICTO UM3ACIUA WIN COCTaBHOH
JaCThu OCHOBHOTO H3ACIIUSA, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHﬁHBIe CPOKH, HAa HOBBIC KOMILIJICKTYIOLICC
HU3ACIIME HIIM COCTABHYIO YaCTb OCHOBHOI'O HM3ACIIHMA YCTAaHABIMWBACTCH FapaHTHﬁHBIﬁ CpOK TO ke
IMPOAOJDKHUTCIbHOCTH, YTO M HAa 3aMCHCHHBIC KOMIIJICKTYIOIICC HU3ACINE WKW COCTAaBHYIO 4aCTb OCHOBHOTI'O
nuzgeivs, €CjIM MHOEC HC NpEAyCMOTPCHO AOTOBOPOM, M FapaHTPIﬁHBIfI CPOK HCUHUCIACTCA CO OHSA BblAa4YU
HOTpe6I/ITeJ'II-O 9TOI'0 TOBapa MO0 OKOHYaHHWU pCMOHTA.

Crartba 21. 3amena TOBapa HEHAAJICRKAIETro KadeCTBa

1. B cnyuyae oOHapykeHHs TOTpeOHUTeNeM HeJOCTaTKOB TOBapa U MpeabsBICHUS TpeOOBaHUS O €ro 3aMeHe
npoaaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAss OpTraHu3alusl WM YHIOJHOMOYEHHBIH WHJIMBHYyaIbHBIN
npeanpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TAKOM TOBAp B TEUCHHE CEMU JTHEH CO ITHS MPEAbSIBICHUS
YKa3aHHOTO TpeOOBaHUS IMOTpeOUTENIeM, a MPH HEO0OXOJUMOCTH JOIOJHUTEIBHON MPOBEPKH KavyecTBa
TAKOro TOBapa MPOAABIOM (M3TOTOBHUTENEM, YIOJIHOMOYEHHOM OpraHu3alnueil WM YHOJTHOMOUYEHHBIM
WHAMBUIYQIBHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B T€UCHHUE JIBAIATU JHEU CO JIHS MPEAbSIBICHUS
yKa3aHHOTO TPeOOBaHUSI.

Ecnu y npomaBuma (M3roToBUTENsl, YNOJHOMOYEHHON OpraHU3alUd MU YHNOJHOMOYEHHOTO
WHAMBUIYAJIBHOTO MPEANPUHUMATENS, UMIOPTEpa) B MOMEHT MpPEIbsBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOAMMBINA JUIsi 3aMEHBl TOBap, 3aMeHa JO/DKHAa OBbITh TPOBEJACHA B TEUEHHWE Mecsla CcO JTHS
NPEIbSIBICHUS TAKOTO TpeOOBaHUS.

B paiionax Kpaitnero CeBepa ¥ NMPUPABHEHHBIX K HUM MECTHOCTSX TpEeOOBaHHE MOTPEOMTENST O 3aMEHE
TOBapa MOMJICKHUT YAOBIECTBOPEHHUIO MO €T0 3asBICHUI0 B CPOK, HEOOXOAMMBIN NJIsi OYEPEIHON TOCTaBKU
COOTBETCTBYIOIIETO TOBapa B OTH palOHBI, B Ciydyae OTCYTCTBUS Yy MpojaBia (M3rOTOBUTES,
YHOJIHOMOYEHHON OpPraHM3allvy WK YIOJHOMOUYEHHOTO MHAMBUIYaIbHOTO PEAIPUHUMATENS, UMIIOPTEPA)
HEOOXOAMMOTO JJIsl 3aMEHbI TOBapa Ha JIeHb MIPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecmu nns 3amensr ToBapa TpeOyercs Oonee cemu [HEH, MO TpPeOOBAaHUIO MOTPEOUTENS MPOAABEIL



(n3roToBUTENp MO0 YMOJIHOMOYEHHAS OpPTAaHM3ANUS WM YINOJTHOMOYECHHBIM HWHAMBUIYaJTbHBIN
NpeINpPUHUMATENb) B TEUYCHUE TpPEX JHEW CO JHS TPEIbSIBICHUS TpeOOBaHHMS O 3aMEHE ToBapa o00s3aH
0€3BO3ME3THO MPEIOCTAaBUTh TOTPEOUTENI0 BO BpPEMEHHOE IIOJIb30BAHWE HAa TIEPUOJ 3aMEHBbI TOBap
JUTUTEILHOTO TIOJb30BaHUS, OONAMAIONIMN STHMH JK€ OCHOBHBIMH TIOTPEOMTEICKUMH CBOWCTBAMH,
o0ecreurB ero JOCTaBKy 3a CBOM CYET. DTO MPABUJIO HE PACIPOCTPAHSETCS Ha TOBAPHI, IEPEYCHb KOTOPBIX
OTIpEEISETCS B COOTBETCTBUU C MTyHKTOM 2 cTaThi 20 HacToOAIIEero 3aKoHa.

2. ToBap HEHaJUIEKAIIIETO KayecTBa J0JDKEH ObITh 3aMEHEH Ha HOBBI TOBap, TO €CTh Ha TOBAp, HE OBIBIINIA
B YIIOTpeOIEeHUMU.

[Ipu 3ameHe ToBapa rapaHTUHHBINA CPOK UCUHUCISIETCS 3aHOBO CO JIHS Mepe/iauu ToBapa MOTPEeOUTENIO.

Crarbs 22. Cpoku y10BJeTBOPEHUS OT/AeJbHBLIX TPeOOBaHUI MOTPeOUTEIA

TpeOGoBanus moTpedUTENS O COpa3sMEPHOM YMEHbIICHUH OKYITHOM IIEHbI TOBapa, BO3MEILEHHH PacXo/10B Ha
UCTIpaBJIEHUE HEJOCTAaTKOB TOBapa MOTpPEeOMTENeM WM TPeThUM JIUIIOM, BO3Bpare YIUIAYeHHOH 3a ToBap
JIEHE)KHOM CYMMBI, a TakkKe TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUUMHEHHBIX TOTPEOUTENIO BCIIEICTBUE
IpOJaXH TOBapa HEHaJUIeKalllero KauecTna 100 MpeaocTaBlIeHUs] HeHaylexkalell nHhopMaluu o ToBape,
NOJJIeXKAT YAOBJIETBOPEHUIO MpPOAABIOM (M3rOTOBUTENEM, YIOJHOMOYEHHON OpraHu3anueil umnu
YHOJIHOMOYEHHBIM MHAWBHUIYaJIbHBIM TMPEANPUHUMATEIEM, UMIIOPTEPOM) B TEUCHHE JECATH JTHEH CO JIHA
IpPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

Crarbs 23. OTBeTCTBEHHOCTh MNpoAaBua (M3rOTOBMUTENsI, YNOJHOMOYEHHOW OpraHu3anuud WJIN
YIOJHOMO4YEHHOI0 MHAMBHUAYAJBLHOIO NpeANPUHUMATE/ISI, UMIIOPTEPA) 3a MPOCPOYKY BbHINOJTHEHUS
TpeOOBaHMii MOTPeOUTeIsI

1. 3a HapymieHue mpeaycMOTpeHHBIX cTarhsiMu 20, 21 u 22 Hacrosmiero 3akoHa CPOKOB, a TakkKe 3a
HEBBINOJTHEHNUE (3aJIeP’KKY BBINOJIHEHHs) TpeOOBaHHUsS HOTPEOUTENS O MPEJOCTABICHUUM €My Ha IEepHOJ
pEMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YHNOJIHOMOYEHHAs] OpraHu3alus WiH
YIOJIHOMOYECHHBI WHIUBUAYAIBHBIA TMPEINPUHUMATENb, UMIOPTEP), JOMYCTUBIIMKA TaKue HapyIICHUs,
YIUTaYUBaET MOTPEOUTENIO 32 KaXIbIil JIeHb MPOCPOYKH HEYCTOHKY (IIEHIO) B pa3Mepe OAHOTO MPOICHTA
IICHbI TOBapa.

Ilena ToBapa ompezaemnsieTcs, UCXOMs U3 €ro LIEHBI, CYIIeCTBOBABIIECH B TOM MeCTe, B KOTOPOM TpeboBaHHE
MOTpPEOUTENsT JOMKHO OBIIIO OBITH YIOBIETBOPEHO TMPOMABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYCHHOM
OpraHm3alyeil Wil YHOJTHOMOYEHHBIM WHAMBHAYAIBHBIM TPEANPUHUMATEIEM, WMIOPTEPOM), B JICHb
TOOPOBOJIBHOTO YIOBJIETBOPEHHUSI TAKOTO TPEOOBAHMS WM B JICHb BBIHECCHHS CyACOHOTO PEICHUs, €CIIU
TpeboBaHNE T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B cnydae HeBbITIONIHEHHS TpeOOBaHUN TOTPEOUTENSI B CPOKU, MPEITyCMOTPEHHbIE cTarhsaimMu 20 - 22
HacTosIero 3akoHa, NOTpeOWTeNnb BIpaBe IO CBOEMY BBIOOPY MNpeAbsIBUTH HHBIE TpeOoBaHUA,
yCTaHOBJIEHHbIE cTaTbel 18 HacTosero 3akoHa.

Crarbsa 23.1. IlocieacTBUsI HAPYLIEHHUS NPOJABLOM CPOKA Iepeiavyd NMpeIBAPUTEIbHO OIIAYEHHOI0
TOBapa NOTpPeOUTEJII0

1. JloroBop KyIUIM-NIPOJaKU, IPeyCMaTPUBAIOIINUNA 00S3aHHOCTh OTPEOUTENS MPEABAPUTENIBHO OIIATUTh
TOBap, JOJKEH COZEP KaTh YCIOBHE O CPOKE Mepe/lauu ToBapa MOTpeOUTEIIIO.

2. B cnyugae, ecnu mpogaBell, TOTYYUBIINN CyMMY TMpPEABAPUTENBHON OIUIATHI B OMPEACICHHOM JOTOBOPOM
KyIUTH-TIPOJIaXKH pa3Mepe, He UCTIONHIIT O0sI3aHHOCThH TI0 Mepeade ToBapa MoTpeOUTeNo B yCTaHOBICHHBIH
TaKUM JOTOBOPOM CPOK, TOTPEOUTENH TI0 CBOEMY BBHIOOPY BIIPaBe MOTPEOOBATH:

NepeIayy OIJIAYEHHOIO TOBApA B YCTAHOBJIEHHBI UM HOBBIN CPOK;

BO3Bpara CyMMbI HpeI[BapHTCHBHOﬁ OINIaThI TOBapa, HE NMEPECAAHHOIO ITPOJAaBIIOM.



[Ipu sToM moTpeduTens BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIECHHUS YOBITKOB, MPUYMHEHHBIX €MY
BCJICZICTBUE HApPYIICHUS YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-MIPOAAXH CpOKa Mepeadyd MpeBapUTEIbHO
OIUIAYEHHOI0 TOBapa.

3. B ciyuae HapylleHHUsl yCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOZAXH CPOKa INepeJayd MpeaBapUTEIbHO
OIJIAYEHHOI0 TOBapa MOTPEOUTENI0 MPOJABEll YIUIAUMBAET €My 3a KaXKJbli J€Hb NMPOCPOUYKH HEYCTOMKY
(nenn) B pa3mepe NOJIOBUHBI IPOIIEHTA CyMMBbI IPEABAPUTENBHOM OIJIaThl TOBApA.

Heycroiika (meHu) B3BICKMBAETCS €O JHS, KOTJAa IO JIOTOBOPY KYIUTH-TIPOJAXH Tiepeaada ToBapa
MOTPEeOUTENIO JTOJDKHA Oblla OBITH OCYIIECTBIICHA, IO JHS TEpefaadyd ToBapa MOTPEOUTETIO0 WIIA IO JTHS
YIOBIIETBOPEHUS TPeOOBAHUS MOTPEOUTENSI O BO3BpATE €My MPEABAPUTENHHO YITIAYEHHOW UM CYMMBI.

CyMMa B3bICKaHHOI mOTpeOHuTesneM HEyCTOMKH (TIeHH) HE MOXKET MPEBbIATh CyMMY IpeaBapUTeIbHON
OILIATHI TOBApA.

4. TpeGoBaHus MOTPEOUTENS O BO3BpATe YIIAYCHHON 33 TOBAp CYMMBI M O ITOJJHOM BO3MEIICHHU yOBITKOB
HIO/ITIEXKAT YIOBICTBOPEHHIO TTPOJIABIIOM B TEUCHUE AECATH JHEH CO THS MPEIbSIBICHUS COOTBETCTBYIOIIETO
TpeOoBaHuS.

5. TpebGoBaHus mnOTpeOUTENSI, YCTAaHOBJCHHbIE NYHKTOM 2 HACTOSIICH CTaThHU, HE IOJJIeXKAT
YAOBIIETBOPEHHIO, €CJIM MPOJABell JOKaXeT, YTO HapyLICHHE CPOKOB Iepeiadyd IOTPEOUTEINIO
MPEeBapUTENHHO OIUIAYEHHOTO TOBapa IPOW3OLUIO BCIIEACTBHE HENPEOJOIMMON CHIIBI WM IO BHHE
OTpeOuTes.

Crarbs 24. PacyeTsl ¢ moTpeduTesieM B cjiyyae NpuoOpPeTeHUs MM TOBAPA HEHA/JIeKAIero KayecTBa

1. Ilpu 3ameHe ToBapa HEHAJUICKAIIETO KadecTBAa HAa TOBAap ATOM e MapKH (ITUX K€ Moaenu u (Win)
apTUKyJa) epepacyeT LeHbl ToBapa He MPOU3BOJUTCS.

2. IIpu 3ameHe ToBapa HEHaJIEKAIIETo KayeCcTBa Ha TAaKOM ke TOBap APYrod Mapku (MOIENIH, apTHKYja) B
Clly4ae, €ClIM LIEHa TOBapa, IOJUICXKAIIEr0 3aMEHe, HMKE LEHbl TOBapa, NPEIOCTaBICHHOIO B3aMEH,
NOTpEeOUTENh JOMKEH AOIUIATUTh pa3HUIly B IIEHaX; B clyyae, €Clid LieHa TOBapa, MOJIEXKAIIEro 3aMeHe,
BbIIIIE LIEHBI TOBapa, MPEJOCTaBICHHOTO B3aMEH, pa3HHIlA B II€HaX BbIIUIaYMBaeTca norpedutento. llena
TOBapa, MOJICKAIIETO 3aMeHe, ONPEEIIIeTCS HAa MOMEHT €T0 3aMEeHBI, a eCIi TpeOoBaHUe MOTPEOUTENs HEe
YIOBJIETBOPEHO IMPOAABLOM, LIEHAa 3aMEHAEMOr0 TOBapa M I[€Ha IE€PelaBaeMOro B3aMEH TOoBapa
OTIpE/ICTISIIOTCS HA MOMEHT BBIHECEHHUS CY/IOM PEIICHHs O 3aMEHE TOBapa.

3. B cinyuae mpenbsiBieHuss norpedureneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIIEHUHU IMOKYIMHOW IICHBI
TOBapa B pacueT MPUHUMAETCS II€HAa TOBapa HAa MOMEHT MPEABSBICHHUS MOTpeOuTeneM TpeOoBaHus 00
YIIEHKE WJIH, €CIM OHO JO0OPOBOJBHO HE YIOBIETBOPEHO, Ha MOMEHT BBIHECEHHS CYAOM DELICHHS O
COpPa3MEPHOM YMEHBUIEHUH NTOKYITHOW LIEHBI.

4. IIpu Bo3BpaTe TOBapa HEHAJIEKAIIETO KaYeCTBA MOTPEOUTENh BIPaBe TPeOOBAaTh BO3MEIICHHS Pa3HUIIBI
MEXJly ILIEHOM TOBapa, YCTAaHOBJIEHHOW JOrOBOPOM, M ILIEHOH COOTBETCTBYIOLIETO TOBapa HAa MOMEHT
N0OpOBOJBHOTO YIOBIETBOPEHHS] TaKoro TpeOOBaHHS WU, eclIu TpeboBaHHME TOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILLICHHUS.

5. B cmywae Bo3Bpara TOBapa HEHAUICKAIIETO KAauyeCTBa, MPOJAHHOTO B KPEOUT, IMOTPEOUTEIIO
BO3BpallaeTcs yIUIaueHHas 3a TOBap JEHE)KHas CyMMa B pa3Mepe IMOralieHHOro KO JIHIO BO3Bpara
yKa3aHHOTO TOBapa KpeIuTa, a TaKkke BO3MEIIAeTCs Iiiara 3a Mpe0CTaBlIeHHE KpenuTa.

6. B cimywyae BoO3BpaTa TOBapa HEHAJUIEkKAIIEr0 KauyecTBa, MPHUOOPETEHHOTO MOTpeduTeNIeM 3a CYeT
NoTPEeOUTENHCKOTO KpenuTa (3aiiMa), mpojaBer] 00si3aH BO3BPATHTH MOTPEOUTENO0 YIUIAYEHHYIO 332 TOBap
JNEHE)KHYI0 CyMMY, a TaKK€ BO3MECTUTh YIUIAYEHHBIE TMOTpeOUTEIeM NPONEHTHl W HMHBIE TUIATEXH TI0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarbs 25. IIpaBo noTpeduTesiss Ha 00MeH TOBapa HaJIeKallero Ka4ecTBa



1. ITorpeburens BrpaBe 0OMEHSATh HENPOAOBOJILCTBEHHBINH TOBap HAJJIEKAIIET0 KadecTBa Ha aHAJOTMYHBIN
TOBap y MPOJABIa, y KOTOPOTO 3TOT TOBap ObLT MPUOOPETEH, €CIIM YKa3aHHBIA TOBap He mojomiesn mno ¢gopme,
rabaputam, pacoHy, pacuBeTke, pa3Mepy UiIH KOMIUICKTAIIUH.

[TorpebuTens uMeeT mpaBo Ha OOMEH HEMPOJOBOJIBLCTBEHHOTO TOBapa HAJIEKAIIETO Ka4ecTBa B TCUCHHE
YEeTBIPHAIATH THEH, HEe CUUTAs JHS €T0 MOKYIIKH.

OOMeH HemnpoAOBOJILCTBEHHOTO TOBapa HAJIEKAIETo KauecTBa MPOBOAUTCS, €CIU YKa3aHHBIM TOBap He
ObUT B yNOTpeOJICHNUHU, COXPAHEHbI €r0 TOBapHBIA BHI, MOTPEOUTEIHCKUE CBOWCTBA, MIIOMOBI, (haOpUUHbIe
SAPIBIKK, a TAKKE HWMEETCS TOBAPHBIM YEK WM KAacCOBBIM 4YEK JMOO WHOW MOATBEP)KIAIOIIMI OIUIaTy
yKa3aHHOTO TOoBapa JOKyMeHT. OTcyTcTBHE Y HOTPEOUTENsI TOBAPHOTO YeKa MM KacCOBOI0 YeKa JIMO0 MHOTO
NOJTBEPKIAIOIIETO OIJIaTy TOBapa JIOKyMEHTa HE JIMILIAET €ro BO3MOKHOCTU CChUIATHCS HA CBUIETEIBCKUE
MOKa3aHusl.

[lepeueHp ToOBapoB, He MOIEkKAIMX OOMEHY IIO OCHOBAaHHUSAM, YKa3aHHbIM B HAcTOSILIEH cTaThe,
yrBepxkaaercs llpasurenscteom Poccuiickont @enepanuu.

2. B cnyyae, ecny aHaJOTHYHBIA TOBap OTCYTCTBYeT B MpoOJa)ke Ha JIeHb OOpallleHusl MoTpeduTens K
IpPOJABIly, TOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOIHEHHS JOTOBOpa KYIUIH-TIPOJAKH M HOTPeOOBATH
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIH TOBap JIEHEKHOW cyMMbl. TpeGoBaHMe MOTpeOUTENs O BO3BparTe
YIUIAQYEHHOM 3a YKa3aHHBIN TOBap JCHEKHON CyMMBI IOJUIEKUT YIOBJIETBOPEHUIO B TEUEHUE TPEX IHEH CO
JIHs BO3Bpara yKa3aHHOIO TOBapa.

[To cormamenuto noTpeduTeNs ¢ MPoJaBLIOM OOMEH TOBapa MOXKET OBITh MPETyCMOTPEH IMPU MOCTYIUICHUU
aHaAJIOTUYHOIO TOBapa B mpoaaxy. l[IpomaBeny o0si3aH He3aMENIMTENBHO COOOIIUTH IMOTPEOUTENIO O
NOCTYIUIEHUH aHAJIOITMYHOTO TOBAapa B IPOJIAXKY.

Crarbs 26. YTpaTnia cuiy. - @egepajbHblii 3akoH ot 25.10.2007 N 234-D3.

Crarbs 26.1. /IluCTAHIIUOHHBII cIOCO0 MPOAKU TOBApA

1. JIoroBOp pO3HUYHOMN KYIUIU-TIPOIAXKH MOXKET OBITh 3aKJIFOYCH Ha OCHOBAaHHH O3HAKOMIICHUS MTOTPEOUTEIS
C TPEUIOKEHHBIM TPOJABIIOM OIMUCAHUEM TOBapa IOCPEACTBOM KaTajlorOB, IPOCIEKTOB, OYKIIETOB,
(hOTOCHUMKOB, CpPEICTB CBSI3H (TEJNICBU3MOHHOW, IOYTOBOW, PAJAMOCBSI3M M JPYTHX) WX HHBIMH
HCKITIOYAIONUMH BO3MOXKHOCTh HETOCPECTBEHHOTO O3HAKOMJICHHUSI TOTPEOHTENss C TOBapoM JHOO
o0Opa3lioM TOBapa NpH 3aKIIOYCHHH TaKOTO JOToBOpa (IMCTAaHIMOHHBIA CIOCOO TMpOJaXH TOBapa)
crocodamu.

2. IlpomaBiomM 10 3aKJIIOYEHHUsS JOTOBOpa JIOJDKHA OBITH IpEIoCTaBlieHa MOoTpeOuTento wmHopMamus 00
OCHOBHBIX TOTPEOUTEIHCKUX CBOKMCTBaX TOBapa, 00 aapece (MecTe HaXOXKACHHS) MPOJaBlia, O MECTe
W3TOTOBJICHUS TOBapa, O MOJHOM (PMPMEHHOM HaMMEHOBaHMH (HAUMEHOBAHMH) MTPOIABIA (M3TOTOBUTEIIs), O
IeHe M 00 YCIOBHUSAX MPUOOPETCHHs] TOBapa, O €ro JOCTaBKe, CPOKE CIYKObI, CPOKE TOAHOCTH H
TrapaHTUHHOM CpOKE, O TOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTO JACHCTBYET
NIPEUIOKEHUE O 3aKJIFOUYEHUH JIOTOBOpA.

3. TlotpeOuTeinto B MOMEHT JOCTaBKHM TOBapa JO/DKHA OBITh B NMHCBMEHHOH (opMe MpeaocTaBlIeHa
uHbopMaIMs O TOBape, MpeaycMOoTpeHHas crarbed 10 Hactosimero 3akoHa, a TakXke MpPedyCMOTpEHHas
MYHKTOM 4 HACTOSIIEH cTaThi HH(OPMAIIUS O MOPSJIKEe U CPOKaX BO3BpaTa TOBapa.

4. TloTpeOuTenp BIpaBe OTKa3aThCsl OT TOBapa B JIF000E BpeMsl JI0 €ro Nepeaadu, a mocie nepeaadu ToBapa -
B TEUEHUE CEMHU JHEU.

B ciyuae, ecnmu mHOpManms o MOpsIKE W CPOKAX BO3Bpara TOBapa HAAJIEKAIIEro KadecTBa He ObLIa
NPEIOCTaBlIeHAa B MHUCHMEHHOW (popMEe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENHh BIpPaBE OTKA3aThCsl OT
TOBapa B TCUCHUE TPEX MECAIICB C MOMEHTA TIEpeIadu TOBapa.

Bosspar TOBapa HajuIeKalllero KadecTBa BO3MOXKEH B Ciydae, €CIM COXpPAaHEHbl €r0 TOBAPHBIA BHUL,
NOTPEeOUTENHCKHE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKAAIOMUN (AKT U YCIOBHS MOKYIKH yKa3aHHOTO



ToBapa. OTCyTCTBHE Yy NOTPEOUTENS TOKYMEHTA, IOATBEPKAAIOMIET0 (DaKT M yCIOBHSI ITOKYIIKA TOBapa, He
JMIIAeT €ro BO3MOXKHOCTU CCBUIAThCSI Ha JpyrHe Jl0Ka3aTelnbCcTBAa NPUOOpETeHHsl ToBapa Yy IaHHOTO
IIPOZABIIA.

[ToTpebutens He BHpaBe OTKa3aThCsl OT TOBapa HAJIJISKAIIETo KadecTBa, MMEIONIEr0 HWHAMBUAYaJIbHO-
OmnpeJelICHHbIE CBOWCTBA, €CJIM YKAa3aHHBIM TOBAp MOXET OBITh HCIOJIB30BAH HCKIIOYUTEIBHO
NPHOOPETAIONIUM €T0 MOTPEOUTEIIEM.

[Ipu otkaze moTpeduTens OT TOBapa MPOAABEl JOHKEH BO3BPATUTh €My JCHEKHYIO CYMMY, YIUIau€HHYIO
norpedbureseM MO JIOTOBOPY, 3a HCKIIOYEHHMEM pacxoJ0B MpOJaBlla Ha JOCTaBKYy OT MOTpeOHUTeNs
BO3BpALIIEHHOIO TOBapa, HE IO3/[HEE YeM uepe3 JecsATh THEH €O IHS NpenbsBIECHUS MOTpedUuTeneM
COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. IlocnencTBus mpoja)ku TOBapa HEHAJUIeKaIero KadyecTBa JAUCTAaHIMOHHBIM CIIOCOOOM IMPOAAKU TOBapa
YCTaHOBJIEHBI MTOJIOKEHUSIMU, IPEYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTodAIero 3akoHa.

Crarbs 26.2. IIpaBuiia npoaaku OTAeIbHBIX BU10B TOBAPOB

[IpaBuia mnpopaxku OTAEIBHBIX BHAOB TOBAapoB ycraHaBiuBarorcsa IIpaBurensctBoM Poccuiickoit
denepanuu.

Inasa I11. 3AIIIATA ITPAB IIOTPEBUTEJIEHN ITPU BBINIOJIHEHUU
PABOT (OKA3AHUU YCJIVYT)

Crarbs 27. Cpoku BbINOJIHEHUS] padoT (0Ka3aHUs YCJIYT)

1. WcnonHutens 00s13aH OCYIIECTBUTH BBINIOJHEHHE PabOThl (OKa3aHWE YCIYTH) B CPOK, YCTAHOBJICHHBIN
NpaBUIAMHU BBITIOJIHEHHSI OT/EIBHBIX BUAOB padoT (OKa3aHUsl OTAETBHBIX BHIOB YCIYT) WK JOTOBOPOM O
BBIMIOJTHEHUH pPa00T (oKa3aHUM yciyr). B goroBope o BBIMOTHEHHH pabOT (OKa3aHUU YCIYT) MOXKET
NPEyCMaTPUBATLCS CPOK BBITIOJHEHUSI paOOThI (OKa3aHMs yCIyru), €ClIM yKa3aHHBIMH NPAaBHJIAMU OH HE
NPEAyCMOTpPEH, a Tak)Ke CPOK MEHbBIIEH MPOAOIKUTEIBHOCTH, YeM CPOK, YCTAaHOBICHHBIN yKa3aHHBIMU
MPaBUIIAMHU.

2. Cpok BbINOJHEHUs pabOTHI (OKa3aHMS YCIyTH) MOXET OIpENeNsAThCs AaTod (IepuoaoM), K KOTOpOi
JIOJDKHO OBITh 3aKOHYEHO BBIMIOJHEHHE Pa0OThl (OKa3aHWE yCayrH) wid (M) Jatoil (mepuoiom), K KOTOpOi
WCITOJIHUTEIb JIOJIKEH MPUCTYIUTH K BHITTOJHEHHUIO PAOOTHI (OKa3aHHUIO YCIIYTH).

3. B cnyuae, ecnu BBIIOMHEHHWE padOTH (OKa3aHWE YCIYTH) OCYIIECTBISCTCS MO 4YacTsaM (JocTaBKa
NEPUOINYECKON MeYaTH, TEXHUIECKOe 00CITy)KUBaHNE) B TEUCHHUE CPOKA JICUCTBUS IOTOBOPA O BBHIMOJIHEHUN
paboT (OKa3aHUM YCIYT), JOJDKHBI TPEAYCMaTPUBATHCSI COOTBETCTBYIONIUE CPOKH (TIEPUOIbI) BBHITIOTHCHHS
TakuX paboT (OKa3aHMs yCIyT).

[To cornmamenuio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKKE CPOKU 3aBEPIICHUS OTICIbHBIX
9TanoB paboTh! (MPOMEKYTOUHBIE CPOKH).
Crarbs 28. IlociencTBust HApyueHusi HCIMOJITHUTEIEM CPOKOB BbITIOJHEHUS PA0OT (0KA3aHUSA YCJIYT)

1. Ecniu ucnonaHMTENb HAPYIIMI CPOKU BBIMOJIHEHHUS paOOThl (OKa3aHMs YCIyTH) - CPOKM Havyaia U (Win)
OKOHYaHUsI BBIITOJIHEHHs PaOOThI (OKa3aHUs YCIYTH) U (MIM) MPOMEXKYTOUHBIE CPOKH BBIIOIHEHHS PaOOThI
(oxazaHusI yCIyTH) WJIM BO BpeMs BBITIOJHEHHS paOOThl (OKa3aHMs YCIYTH) CTAJI0 OYEBHUIHBIM, YTO OHA HE
OyZeT BBIIIOJHEHA B CPOK, TOTPEOUTENH TI0 CBOEMY BHIOOpY BIIpaBe:

HA3HAUYUTh UCIIOJIHUTEIIO HOBBIM CpPOK;

IMOPY4YHUTH BBIIIOJIHCHUEC paGOTI)I (01<a3aHHe yCHyFI/I) TPETbUM JIMllaM 3a Pa3yMHYIO LICHY WJIK BBIIIOJIHUTL €€
CBOUMH CUJIaMHU U HOTpe6OBaTB OT HUCITIOJTHUTEIIA BOSMCIICHHA ITIOHCCCHHBIX PAaCXOa0B;



MOTpeOOBaTh YMEHBIIICHHS LIEHBI 32 BBIIIOJIHEHUE pa0OTHI (OKa3aHUE YCIYTH);
OTKa3aTbCsl OT UCIIOJIHEHHSI OTOBOPA O BBIIIOJHEHUHU pabOThI (OKa3aHUM YCIYTH).

[Torpebutens BrpaBe MOTPeOOBATh TAKXKE TMOJTHOTO BO3MEIIECHUS! YOBITKOB, TPUUYMHEHHBIX €My B CBS3H C
HapyIIeHHEM CPOKOB BBHIMOTHEHHUS pa0OThl (OKa3aHHUA YCIyrH). YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEIS.

2. Ha3naueHHble MOTpeOUTENIEM HOBBIE CPOKM BBITIOJHEHHS PaOOTHI (OKa3aHUs yCIyTd) yKa3bIBalOTCS B
JIOTOBOPE O BBITIOJIHEHUH pa0OThI (OKa3aHUU YCIYTH).

B ciyyae mpocpoyky HOBBIX CPOKOB MOTPEOMTENh BIPABE NMPEABSIBUTH UCIIOJHUTENIO WHBIC TPeOOBaHWMS,
YCTaHOBJICHHBIE ITYHKTOM | HacToOsIIIel CTaTbU.

3. llena BBIMOTHEHHOW pabOTHl (OKAa3aHHOW YCIYTH), BO3Bpaliaemas TOTPEOUTENI0 TpPH OTKa3e OT
WCTIOJTHEHHSI JIOTOBOPA O BHITIOJTHEHUH PAaOOTHI (OKa3aHUM YCIYTH), a TAKXKE YUYUTHIBAEMasi IPU YMEHBIIICHUN
IICHBI BBITIOJTHEHHOW Pa0OOoThl (OKa3aHHOW YCIyrH), ONMpPEeNseTcss B COOTBETCTBHM C IyHKTamMu 3, 4 u 5
cTaThbi 24 HacTOAIIEro 3aKOHa.

4. Tlpn oTka3e OT MCIOJHEHUS JO0rOBOpa O BBHIMOJHEHHWU paboThl (OKa3aHUHM YCIYTH) HCIOIHUTEIh HE
BIIpaBe TPeOOBATh BO3MEIIEHUSI CBOMX 3aTpaT, MPOU3BEACHHBIX B MPOIIECCE BBIMOIHEHUS pabOThl (OKa3aHUs
yCIYTH), a TaKKe IJIaThl 3a BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 3a MCKIIOUEHHEM Cllydas, eCid
NOTPEOUTENh MPUHSIT BHITOHEHHYIO paboTy (OKa3aHHYIO YCIyTY).

Ao3ar1 uckiodeH. - Genepanpabiii 3akoH oT 17.12.1999 N 212-D3.

5. B cnydae HapymeHHsT YCTAaHOBJIEHHBIX CPOKOB BBHITIONHEHUS palOOThl (OKa3aHUs YCIYTd) WU
HA3HAUYCHHBIX TOTPEOUTENEM HAa OCHOBAaHMM IyHKTa | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCITOJHUTEIb
yIUIa4MBAET MOTPEOUTENIO 32 KaKABIH JeHb (Yac, eClid CPOK OINpEeNieH B Yacax) MPOCPOUYKH HEYCTOHKY
(menr0) B pa3Mepe Tpex MPOIEHTOB IIEHBI BBHIMOJIHEHUS pPAOOTHI (OKa3aHUS YCIYTH), a €CIU IIeHa
BBITIOJTHEHHUST PAa0OTHI (OKa3aHUsl YCIYTH) JIOTOBOPOM O BBINIOJIHEHUW paboT (OKa3aHWUM YCIyT) HE
ompesneneHa - oOmed I1eHbl 3akaza. JloroBOpoM O BBITIOJHEHUH PAOOT (OKa3aHWHM YCIYT) MEXIY
MOTPEOUTENEM U HCTIOIHUTEIEM MOXKET ObITh YCTAHOBIIEH O0Jiee BHICOKHIA pa3Mep HEYCTOMKH (TIeHN).

Heycroiika (meHst) 3a HapylieHHE CPOKOB Hauyaja BBIMOJIHEHUS paboThl (OKa3aHHs YCIyTH), €€ dTama
B3bICKMBAETCS 3a KaXAbIM NIeHb (4Yac, eciM CPOK OMNpesieieH B yacax) MPOCPOYKH BIUIOTH 1O Hayaia
BBITIOJIHEHUSI PabOThl (OKa3aHWsS YCIyTd), €€ dTala WIK TPEAbSBICHHUS IMOTpeOuTeneM TpeOOBaHMIM,
MPENYCMOTPEHHBIX ITYHKTOM | HacTOSALIEH CTaThH.

Heycroiika (mieHs1) 3a HapylieHHE CPOKOB OKOHYAHHWsS BBHITIOTHEHHUS PaOOTHl (OKa3aHWs YCIIyTH), €€ dTama
B3BICKMBAETCS 32 KaKIBIH NIeHb (Yac, €clM CPOK OINpeesieH B yacax) MPOCPOYKH BIUIOTH 1O OKOHYAHHUS
BBITIOJIHEHUSI PabOThl (OKa3aHWsS YCIyTH), €€ dTala WIM TPEAbSBICHHUS IMOTpeOuTeneM TpeOOBaHMIM,
MPETyCMOTPEHHBIX TyHKTOM | HACTOSIIEH CTaThH.

CymMMa B3BICKAaHHOW TOTpeOUTENIeM HEYCTOWKM (IIEHHM) HE MOXKET MPEBBIIATh IICHY OTIEIHHOTO BHJA
BBIMOJTHEHHUS PaOOThl (OKa3aHUsl YCIyTH) WM OOILIyI0 IIEHY 3aKa3a, €Cl ILIeHa BBIIIOJTHEHUS OTIEIBHOTO
BUJa paOOTHI (OKa3aHUs YCIYTH) HE ONpeiesieHa JIOTOBOPOM O BBITTOITHEHUH paOOThI (OKa3aHUH YCIIYTH).

Pa3mep HeycToiiku (TIEHH) ONpeaenseTcs, UCXO/s U3 IICHBI BHITOTHEHUS Pa0OTHI (OKa3aHUs yCIyTH), a €CIH
yKa3aHHas 1IeHa He OmpezesieHa, NCXOAs U3 o0Iel IIeHbI 3aKa3a, CYIIECTBOBABILEH B TOM MECTe, B KOTOPOM
TpeOOBaHUE TOTPEOUTENS JOJDKHO OBUIO OBITH YIOBJIETBOPEHO WCIIOJIHUTEIEM B JCHBb JOOPOBOJBHOTO
YIOBJIETBOPEHUS] TAaKOTO TPeOOBaHMSI WIM B JIEHb BBIHECEHHS CYIEOHOTO peIIeHHs, eciu TpeOoBaHUe
noTpeduTess 100pOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi moTpeOuTENsl, YCTAaHOBICHHBIE NYHKTOM | HacTosmed cTaThbu, HE MOMJICKAT
YIOBJIETBOPEHUIO, €CJIM UCIIOIHUTENb JOKAXET, YTO HAapylIEHUE CPOKOB BBIIOJHEHHUS paboThl (OKa3aHUs
YCIIyTH) TPOU3OIILIIO BCIEICTBHAE HEMPEOIOIUMOM CHJIBI WIIH IO BUHE MOTPEOUTEIIS.

Crarba 29. IIpaBa norpeduTessi Ipu 00HAPYKEHHMH HEJOCTATKOB BbINOJIHEHHON padoThl (OKa3aHHOM



YCJIYyIH)

1. [Torpeburens npu oOHAPY)KEHUH HEIOCTATKOB BBHIMIOJTHEHHON pabOThl (OKa3aHHOW YCIIyTH) BIIPaBE IO
CBOEMY BBIOOPY IOTpeOOBaTh:

0€3B03ME3JHOTO YCTpaHEHHS HEIOCTATKOB BBIMOIHEHHOM paboThl (OKa3aHHOU yCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHbI BHIIOJTHEHHON paboThl (OKa3aHHOM yCIIyTH);

0€3BO3ME3THOTO M3TOTOBJICHUSI JIPYrodl BeUIM M3 OJHOPOJHOTO MarepHalia TaKoro K€ KadecTBa WU
MOBTOPHOTO BHIMONHEHUs paboThl. [Ipu 3TOM morpebutens 00s3aH BO3BPATUTH paHee MEPEAaHHYI0 €My
WCIIOJIHUTEJIEM BElllb;

BO3MEIICHUS TIOHECEHHBIX MM PAcXOJIOB MO0 YCTPAHEHHUIO HEAOCTATKOB BBHIMOJIHEHHOHN PaboTHI (OKa3zaHHOMU
YCIIyTH) CBOUMHU CHJIAMH WJIM TPETHUMH JTUIIAMHU.

VYnosneTBopeHue TpeOOBaHUN TOTPEOUTENS O OE3BO3ME3THOM YCTPAaHECHUH HEIOCTATKOB, 00 M3TOTOBICHUH
JPYTO# BEIIM WU O TIOBTOPHOM BBITIOTHEHUH pa0OThI (OKa3aHUH YCIIYTH) HE OCBOOOKIAET UCTIOTHHUTENS OT
OTBETCTBEHHOCTH B (POpPME HEYCTOWKH 3a HapyIICHUE CPOKAa OKOHYAHUS BBIMOJIHEHUS PaOOTHI (OKa3aHWUs

YCIIyTH).

[ToTpebutens BnpaBe OTKA3aThCS OT MCHOJIHEHHs JOTOBOPA O BBIOJHEHUH PabOTHl (OKa3aHWUU YCIIYTH) U
noTpeboBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM CPOK
HEJIOCTATKU BBITOTHEHHOH paboThl (OKa3aHHOM yCIIyTH) He ycTpaHeHbl ucnonuuteneM. [lorpedurens Takxke
BIIPAaBE OTKA3aThCsi OT HCIIOJHEHUS JOTOBOPA O BBIMOJIHEHMH pabOThl (OKa3aHUM YCIYTH), €CIU UM
O0OHapy)XCHBI CYIICCTBEHHBIC HEAOCTATKU BBIMOJHEHHONW paboThl (OKa3aHHOW YCIYrd) WA WHBIC
CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBHI JTOTOBOPA.

ITorpebutens BIpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIICHMS YOBITKOB, IPUYMHEHHBIX €My B CBSI3H C
HEJOCTAaTKaMM BBIIOJHEHHON paboThl (0Ka3aHHOW yciayru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIS YIOBIETBOPEHHS COOTBETCTBYIOLINX TPEOOBaHUN OTPEOUTENS.

2. llena BbIMONHEHHOW pabOTHl (OKAa3aHHOW YCIYrW), BO3BpallaeMas IMOTPEOMTEN0 MpPH OTKa3e OT
HCIIOJTHEHHMSI IOTOBOPA O BBIOJHEHUH pabOThl (OKa3aHUM YCIYTH), a TAKXKE YUYUThIBaeMasi IPU YMEHbBIIEHUN
IICHbI BBIIIOJHEHHOW paloThl (OKAa3aHHOM YCIyTH), ONpelesseTcss B COOTBETCTBUM C IyHKTamMH 3, 4 u 5
CTaTby 24 HACTOSAIIETO 3aKOHa.

3. TpeGoBaHus, CBsI3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHOW pabOTHl (OKa3aHHOM YCIyTH), MOTYT OBITH
IPEbSBICHBI TIPH NPUHITUH BBITIOIHEHHOMH pabOoThI (OKa3aHHOM YCIYTH) WM B XO/I€ BBIIOJIHEHUS PaOOThI
(oxazanus yciyru) 1u6o, eciau HEBO3MOXKHO OOHAPYKUTh HEAOCTATKH IIPH MIPUHATUH BBITIOJTHEHHON paboThI
(OKa3aHHOI YCIIyTH), B TECUCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITyHKTOM.

[TorpeOuTens BmpaBe NpPEABABISATH TPEOOBaHMS, CBS3aHHBIE C HEIOCTATKAMH BBIMOJHEHHOH pPabOTHI
(oka3aHHOW yCIIyTH), €ClM OHU OOHAPYKEHbI B TEUEHUE TAPAHTHIHOTO CPOKa, a MPH €ro OTCYTCTBUHU B
pa3yMHBIN CPOK, B Tpefesiax JABYyX JIET CO JHS NMPUHSATHUS BHITIOJHEHHON paOoThl (OKa3aHHOW YCIIYTH) WU
IIITH JIET B OTHOLIEHUH HEOCTATKOB B CTPOCHUU U MHOM HEJBUKMMOM MUMYILECTBE.

4. VicnonHUTENb OTBEYAET 3a HEJOCTATKU PadoTHhI (YCIIyTH), HAa KOTOPYIO HE YCTAaHOBJICH TApaHTUHHBIN CPOK,
€CJIM MOTPEOUTENh JTOKAXKET, YTO OHM BO3HUKIIU JI0 €€ MPUHATUS UM WM [0 MPUYUHAM, BO3HHUKIIMM IO
3TOr0 MOMEHTA.

B oTtHOMmIEHUN paboTh! (YCIIyTH), Ha KOTOPYIO YCTaHOBIIEH TapaHTUIHBIN CPOK, HCIIOMHUTEIb OTBEYAET 3a €
HEJOCTaTKH, €CIM HE JOKAKET, YTO OHHM BO3HUKIM TOCJIE€ NPHUHATHS padoThl (YCIyTrH) MOTpeOUTENIeM
BCJIC/ICTBME HAPYIICHUS UM TMPABWI HCIIONB30BAHUSA pe3yabrata padoThl (YCIyrH), JEHCTBUI TPEThUX JIUIT
WU HETIPEOAOIUMOM CUIIBI.

5. B ciydasx, Koria npeayCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEe IBYX JIET (MSATH
JEeT Ha HEIABWIKMMOE HMYIIECTBO) M HEMOCTaTKu pPadoThl (yciayrw) OOHapy>KeHBI IMOTpeOUTeseM II0
UCTCUECHUN TapaHTUIHOTO CpOKa, HO B Mpenenax JBYX JeT (MSATH JIET Ha HEIBHKUMOE HMYIIECTBO),



HOTpeOUTENb BIpPaBE MPEIbSIBUTH TPeOOBaHUSA, MPEIYCMOTPEHHBIE NMyHKTOM | HAcCTOsIEH CTaTbu, €ciiu
JIOKaXET, 4TO TaKhe HEeIOCTaTKM BO3HMKIM JO NPUHATHS UM pesyibrara paboTel (YCIyru) WId O
[IPUYUHAM, BOSHUKILIHM [0 ’TOI0O MOMEHTA.

6. B ciydae BBISBIEHUS CYIIECTBEHHBIX HEJOCTATKOB PaOOTHI (YCIyry) MOTPeOUTENh BIpaBe MPEAbSIBUTH
UCTIOJTHUTEN0 TpeboBaHMEe O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, €CJIHM JIOKAXET, YTO HEAO0CTaATKU
BO3HUKJIU JIO TIPUHATHUS UM pe3yJibTara padboThl (YCIYTH) WU TI0 TPHYWHAM, BOSHHKIIIMM JI0 3TOTO MOMEHTA.
D10 TpeGoBaHUE MOXKET OBITh MPEABIBICHO, €CJIM TaKHE HEJOCTATKH OOHAPYKEHBI IO UCTEYCHHUH JIBYX JIET
(msITH NIeT B OTHONICHWHU HEABIKMMOTO MMYIIECTBA) CO JHS MPUHSATHUS pe3yibTara paboThl (YCIyru), HO B
npezesax yCTaHOBJICHHOTO Ha pe3yabTaT paboThl (YCIyrd) CpoKa CIIy>KObI MM B T€UEHUE IECATH JIET CO JHSA
MPUHATHS pe3ysibTaTta paboThl (YCIyrH) MoTpeduTeNneM, eCiii CpoK CIIykObl He ycTaHoBieH. Eciu manHOe
TpeOOBaHUE HE YIOBIECTBOPEHO B TEUCHHE ABAALATH JHEH CO JHS €r0 MPEabSBICHUS MOTpeOUTENeM WIH
0OHapyKEHHBIN HEJJOCTATOK SIBJISICTCS HEYCTPAaHUMBIM, TIOTPEOUTEINH 110 CBOEMY BBIOOPY BIIpaBe TPpeOOBATH:

COOTBETCTBYIOILLETO YMEHBIIECHHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIIyTY);

BO3BMCHICHHUA IMMOHCCCHHBIX UM PACXOAOB IO YCTPAHCHUIO HCIAOCTATKOB BBITTOJTHEHHOM pa6OTBI (OKaSaHHOﬁ
yCJ'IYFI/I) CBOMMM CUJIAMH WJIN TPCTbUMMH JIMIAMU;

0TKa3a OT MCIIOJIHEHUS JOTOBOPA O BBHITIOTHEHUH PAa0OTHI (OKa3aHUH YCIYTH) U BO3MEIIECHUS YOBITKOB.

Crarbs 30. Cpoku ycTpaHeHHs HeIOCTATKOB BHINIOJHEHHOH Pa0doThl (0KA3aHHOM YCJIYTH)

Henocrarku paGoTsl (yCayru) TODKHBI OBITH YCTPAaHEHBI UCTIONHHUTENIEM B pa3yMHBIH CPOK, Ha3HAYCHHBIN
HOTpEOHUTETEM.

Ao3ar1 uckitodeH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

HaznauenHnbrit HOTpe6I/ITCJ'IeM CpPOK YCTpaHCHUSA HCAOCTATKOB TOBApa YKAa3bIBACTCs B NOTOBOPC WJIM B MHOM
IMOAIMCBIBACMOM CTOPOHAMH JOKYMCHTC 100 B 3a4ABJICHUHN, HAIIPABJICHHOM HOTpe6I/ITeH€M HUCIIOJIHUTCIIIO.

3a HapyllIeHHE MNPEIyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTpPaHEHMs] HEJIOCTATKOB BBHITTOJIHEHHOMN
paboThel (OKa3aHHOW YCIYTH) HCIOJHUTENb YIUIAYMBACT TOTPEOUTENIO 3a KaXKIbIH JI€Hb MPOCPOYKH
HEYCTOMKY (TIEHIO), pa3Mep U MOPAIOK MUCUUCICHUS KOTOPOU OMPENEeNsioTCs B COOTBETCTBUU C MMYHKTOM 5
CTarby 28 HACTOSIIErO 3aKOHA.

B cnyuae HapymieHus yka3aHHBIX CpPOKOB IOTpEOMTENb BIIPABE MPEABSBUTH HCIOJHUTEIIO HHBIE
TpeOoBaHus, IPeTyCMOTPEHHbIE TyHKTaMu 1 1 4 ctathu 29 HacToAIIEerO 3aKOHA.

Crarbs 31. Cpoku y10B/IeTBOPEHUS OTAEJbHbIX TPeOOBaAHMIA OTPeOUTE/IA

1. TpeGoBanust moTpeOuTENss 00 YMEHBIICHHU IICHBI 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), O
BO3MEIICHUN PACXOJIOB 10 YCTPAHEHHUIO HEJIOCTATKOB BBIMIOJHEHHOW paboThl (OKa3aHHOW yCIYTH) CBOMMHU
CHWJIAMU WJIM TPETbUMH JIMIIAMH, a TAK)KE€ O BO3BpaTE yIUIAUEHHOU 3a paboTy (yciyry) IEeHEKHOW CyMMBI U
BO3MEIICHUN YOBITKOB, MPUYUHEHHBIX B CBSI3U C OTKA30M OT HCIOJHEHHUS JIOTOBOpA, MPEAYCMOTPEHHBIC
nyHkToM 1 ctateu 28 u myHkTamu | u 4 crtarbu 29 HacTosmero 3akoHa, MOJJIEKAT YIOBIETBOPEHUIO B
JECSTHTHEBHBIN CPOK CO JHSI IIPEIBSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMUSI.

2. TpeboBanusi morpeOutenst 0 0€3BO3ME3THOM H3TOTOBIICHWHU JIPYTOM BEIIM U3 OJHOPOJHOTO Marepualia
TaKOTO € Ka4eCTBA WM O IOBTOPHOM BBITTOJIHEHUH paOOThI (OKa3aHUM YCIYTH) MOJICKAT YIOBIECTBOPEHUIO
B CPOK, YCTaHOBIIEHHBIH /7151 CDOYHOTO BBHITIOJIHEHHSI paboThI (OKa3aHHs yCIYTH), a B CIydae, €Clid 3TOT CPOK
HE YCTaHOBJIEH, B CPOK, IPEIyCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUHM pPabOTHl (OKa3aHUHM YCIYTH),
KOTOPBII1 OB HEHA/IJIeKallle UCTIONIHEH.

3. 3a HapymIeHue MPEeIyCMOTPEHHBIX HACTOSIICH CTaTbell CPOKOB YIOBIETBOPEHHSI OTICIIBHBIX TPeOOBaHUM
MOTpeOUTENST MCTIOTHUTENh YIUIAYMBAaeT MOTPEOUTENIO 3a KaXAbI JCHb MPOCPOYKH HEYCTONKY (IEHIO),
pa3Mep M MOPSAOK HMCUYUCIEHUS KOTOPOH OIpPENENSIOTCS B COOTBETCTBUM C IYHKTOM S cTaTbu 28



HACTOSILIETO 3aKOHA.

B cnyuae HapymieHHs CpPOKOB, YKa3aHHBIX B MyHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTENH BIpPaBe
NPEIbSIBUTH MCIIOJIHUTENIO UHBIC TpeOOBaHUS, MTPEyCMOTPEHHBIE MyHKTOM | cTarbu 28 u myHkramu 1 u 4
craTbi 29 HacToAIIEero 3aKoHa.

Crartbs 32. IIpaBo norpeduTessi HA 0TKA3 OT MCIOJHEHHSI IOTOBOPA O BHINMOJHEHNH PadoT (OKA3aHUM
yeaayr)

[TorpeOuTens BmpaBe OTKa3aThCsl OT HMCIOJHEHMs JOrOBOpPAa O BBINOJHEHMH pabOT (OKa3aHUU YCIYyT) B
nar060e BpeMs MpHU YCIOBUU OIUIAThl UCTIONHUTENO (DAaKTUUECKH MOHECEHHBIX UM PacXo/OB, CBSI3aHHBIX C
UCTIOJTHEHUEM 0053aTeIIbCTB 110 JAaHHOMY JI0TOBODY.

Crarbs 33. CmeTa Ha BbINOJIHEHHE Pa0OTHI (OKa3aHUe YCJIYIH)

1. Ha BwImosHeHWe paboThl (OKa3aHUE YCIIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBIMOJHEHUH PaOOTHI
(OKa3aHUM yCIIyTH), MOXKET ObITh COCTABJIEHA TBEPAAs WIN NPUOIU3UTEIbHAS CMETA.

CocraBneHue Takol cMeThl IO TPEOOBAaHUIO MOTPEOUTEIIS WIIH UCTIOIHUTENS 0053aTEeNIbHO.

2. UcnionauTenb He BIpaBe TpeOOBATh YBEITUYCHUS TBEPION CMETHI, a TOTPEOUTENh - €€ YMEHBIIICHHSI, B TOM
qucie B Ciydae, KOra B MOMEHT 3aKJIIOUEHHs JIOTOBOpa HCKII0YAlach BO3MOXKHOCTH IMPETYyCMOTPETH
NOJHBIA 00BEM MOJJICKAIINX BBIOJHEHUIO PadOT (OKa3aHUIO YCIYT) HIM HEOOXOJUMBIX MIJI 3TOTO
pacxooB.

HcnomuuTens uMeeT mpaBo TpeOOBATh YBEIMYEHUS TBEPIOW CMETHI MPH CYIIECTBEHHOM BO3pacTaHHU
CTOMMOCTH MaTepuajoB U 000PYIOBaHMs, IPEJOCTABISAEMbIX HCIIOJIHUTEIEM, a TAK)KE OKa3bIBAEMBIX €My
TPETHUMH JIULIAMHU YCIIYT, KOTOPOE HeNb3sl OBLIO MPEedyCMOTPETh MPH 3aKIodeHuH norosopa. [lpu oTkaze
NOTPEOUTES BBIMOJIHUTE 3TO TPEOOBaHNE UCTIOTHHUTEIb BIIPABE PACTOPTHYTH IOTOBOP B CYZACOHOM MOPSIZIKE.

3. Ecnu Bo3HWKIA HEOOXOJUMOCTH BBITIOJIHCHUS JTOTIOMHHUTEIBHBIX PabOT (OKa3aHWs JOMOJTHUTEIbHBIX
YCIYT) U TIO TOH MPUYMHE CYIIECTBEHHOTO MPEBBIMICHUS PUOIH3UTEIBHON CMETHI, UCTIONHUTEh 00s3aH
CBOEBPEMEHHO MpeaynpeauTs 00 3ToM norpedurens. Eciu morpedurens He naj coriacue Ha MPEBHIIICHNUE
NpUOIM3UTENLHOW CMETHI, OH BIPaBE OTKA3aThCsl OT MCIOJMHEHHS JO0ToBOpa. B 3TOM cirydae MCMOTHUTEINb
MOYKET TpeOOBaTh OT MOTPEOUTEIIS YIUIATHI IIEHBI 32 BBITIOJIHCHHYIO PaboTy (OKa3aHHYIO YCIYTy).

HcnonHuTens, CBOEBPEMEHHO HE NPEAYNPEAMBIINHA MOTpeOuTens O HEOOXOAMMOCTH IPEBHIICHUS
NpUOIU3UTENBLHON CMEThI, 00s3aH MCIIOJHUTH JOTOBOp, COXpaHssl MpaBO Ha OIIaTy paboTsl (YCiayru) B
npezaenax NpuOIU3UTEIbHON CMETHI.

Crarbs 34. BoinosiHeHne padoThl U3 MAaTepHAaJIa UCTIOJTHUTEJIS

1. Ucnonuurens 00s3aH BBIOIHUTH pabOTY, ONMpPEIEIEHHYIO IOTOBOPOM O BBIIIOJTHEHUU PaOOTHI, U3 CBOETO
Marepuasa U CBOUMH CPEICTBAMU, €CIIM MHOE HE MPENYCMOTPEHO JOTOBOPOM.

HcnonauTenb, NMpeaocTaBUBIIMNM MaTepHaa IJis BBITIOJIHEHHUs] palOOThl, OTBEUAET 3a €ro HEHaJJIexkallee
Ka4eCTBO IO MpaBmWiIaM 00 OTBETCTBEHHOCTH MPOJIABIIA 332 TOBAPHI HEHA/IIEKAIIETO KauyeCTRa.

2. Marepuan UCHOJHUTENS OIJIAYUBACTCsl MOTpPeOUTENeM TIpH 3aKJIIOUYEHHH YKa3aHHOTO JIOTOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMIOJHEHUU PAaOOTHI C YCIOBHEM OKOHYATEIHHOTO
pacuera MpH MOIXYYEHHH TIOTPEeOUTENIeM BBINIOJHEHHOW HCIOMHUTENEeM paboThl, €CIM HMHOM MOpPSAIOK
pacyeToB 3a MaTepHuall UCTIOIHUTENS HE IPEAYCMOTPEH COINIALlIEHHEM CTOPOH.

3.B ciIyvdasaXx, IpeayCMOTPCHHBIX JOTOBOPOM O BBIIIOJIHCHUHA pa6OTLI, MaTcpuall MOXET 6BITL MMpeaAoOCTaBIICH
UCTIOJHHUTENIEM TOoTpeOuTento B kpeauT. [lociemyromiee M3MEHEHHE IICHBI MPEAOCTABICHHOTO B KPEIUT
MaTepualia UCTIOTHUTEIIS He BJIeUET 3a CO0O0M mepepacyera.

4. MaTepHan HUCIIOJTHHUTCIIA H H€O6XOI[I/IMBIC JJIs1  BBIIIOJTHCHUSA pa60TbI TEXHUYCCKHUEC CpCACTBa,



HUHCTPYMCHTHI U MPOUCEC NOCTABJIAIOTCA K MCCTY BBLIIIOJIHCHHUA pa60T HUCITOJTHUTCIICM.

Crarbs 35. Boinosinenne padoTsbl U3 MaTepualia (¢ Belllbio) MoTpeduTe st

1. Eciu paGora BBIMONHAETCS TOJHOCTHIO WM YacTHYHO W3 Marepuana (C BELIbI0) TMOTPEeOUTENs,
UCTIOJIHUTEINb OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepHasa (BEIH) U MPaBUIbHOE €ro UCTIOIb30BaHHE.

Wcnonaurens 00s13aH:

NPEIyNPEAUTh MOTPEOUTEINSI O HEMPUTOAHOCTH WM HETOOPOKAYECTBEHHOCTH MEPEIaHHOTO MOTPEeOUTEIeM
MaTepuaia (Bemm);

npeacTaBuTb OTYCT 00 H3paCXOd0BaHUHN MaTCpuajia U BO3BPATUTb €TI0 OCTATOK.

B ciryuae nonHO#M iy yacTMYHOMN yTpaThbl (OBPEXKACHUS) MaTepyaia (Bely), IPUHITOro OT HOTpeOuTes,
UCIIOJIHUTENIb 0053aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepuasoM (BELIbIO)
aHAJIOTMYHOTO KAyecTBa M IO JKEJIAaHHIO MOTPEOUTENs HM3TOTOBHTH H3/ENHE M3 OJHOPOAHOTO MarepHhaja
(Bemmu) B pasyMHBIM CPOK, a MPU OTCYTCTBUU OJHOPOIHOTO Marepuania (BElly) aHAJIOTHYHOTO KauecTBa -
BO3MECTUThH MOTPEOUTENIO IBYKPAaTHYIO IIeHy YTPaueHHOTO (TOBPEXACHHOT0) MaTepuana (Belln), a TaKkxke
pacxoibl, HOHECEHHBIE MTOTPEOUTENIEM.

2. llena yrpaueHHOTO (MMOBPEXKICHHOIO) Marepuana (BEIIu) OMpeneNseTcs, UCXOAsS W3 IeHbl MaTepuaia
(Bemru), CyuiecTBOBaBIIEH B TOM MECTE€, B KOTOpPOM TpeOOBaHHE NOTPEOHUTENs] IOMKHO ObUIO OBITH
YAOBJIETBOPEHO HCIIOIHUTEIEM B JECHb JOOPOBOJILHOTO YIOBIETBOPEHUS TaKOro TpeOOBaHUS WM B JCHb
BBIHECEHHS Cy/1IeOHOTO pelleHus, eciiu TpeboBaHue MoTpeduTesns 7J00pOBOJILHO YIOBIETBOPEHO HE OBLIO.

[lena maTepuana (Bemu), mepeaBaeMoro UCTIOTHUTENIO, OMPENEIIAeTCS B JIOTOBOPE O BBHITOJIHEHUH PaOOThI
WJIA B UHOM JJOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIOIIEM €r0 3aKII0UCHHUE.

3. UcnonHuTens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO WM YaCTUYHYIO YTPaTy (TMOBPEXIECHUE)
Mmarepuaia (BeIIn), MPUHITOTO UM OT MOTPEeOUTeNs, €Cliu NOTPEeOUTEh MPEyNPEXICH UCIIOTHUTEIEM 00
0COOBIX CBOMCTBax Marepuaia (Bellr), KOTOpPble MOTYT IMOBJIEYHb 32 COOOW €ro MOJHYI0 WM YaCTHUYHYIO
yTpary (moBpexaeHue) Tubo eciy yka3aHHbIE CBOWCTBA Marepuana (BEIM) HE MOIIM ObIThb OOHAPYKEHBI
IpyY HaJUIeXkKallel nprueMKe UCTIOIHUTENIEM 3TOro MaTepHaa (Bemin).

Crarbs 36. O0s13aHHOCTb UCIIOJHUTEIA HHGOPMHPOBATH NOTPeOUTEIsI 00 00CTOATEIBLCTBAX, KOTOPbIE
MOTYT NOBJHATH HA KA4eCTBO BbINOJHAECMOM padoThl (OKa3bIBaeMoOil yCJIYyIH) WM MOBJeYb 32 c000i
HEBO3MOKHOCTh €€ 3aBeplIeHHs B CPOK

Hcnonnurens o0si3aH CBOEBPEMEHHO HMH(OPMHPOBATH MOTPEOUTENE O TOM, YTO COOJIIOACHUE YKa3zaHHi
NOTPEOUTENS U MHBIE OOCTOSATENHCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh Ka4€CTBO BBITIOJTHSIEMOMN
paboThI (OKa3bIBAEMOM YCITYyTH) WIIH MOBJIEYh 32 COO0H HEBO3ZMOXKHOCTH €€ 3aBEPIICHHS B CPOK.

Ecou motrpeburens, HECMOTPS Ha CBOEBPEMEHHOE M 0OOCHOBAaHHOE MH(POPMHUPOBAHUE HCITOJIHUTEIIEM, B
pPa3yMHBIN CPOK HE 3aMEHUT HEMPHUTOAHBINA MM HEJOOPOKAYeCTBEHHBIN MaTepuai, He U3MEHHUT YKa3aHHUH O
croco0e BBITIOTHEHUS paboThI (OKa3aHUS yCIyTH) JUO0 HE YCTPAHHUT HHBIX OOCTOSATENBCTB, KOTOPHIE MOTYT
CHHU3UTh KaueCTBO BBIMOJHICMON PaOOTHI (OKa3bIBAEMOW YCIIYTH), WCIOJIHHMTEIb BIPAaBE OTKA3aThCS OT
WCTIOJTHEHHsI TOTOBOPA O BBIMIOJHEHUM PaOOTHI (OKAa3aHUM YCIYTH) M MOTPeOOBATh MOTHOTO BO3MEIICHUS
yOBITKOB.

Crarbs 37. llopsinok u ¢opMbI OILIATHI BBINOJHEHHOH padoThl (OKaA3aHHOM YCJIyTH)

HOTpC6I/ITCHL 00s13aH OIIJIaTUTH OKa3aHHBIE €My YCIYIru B IOpAAKE WU B CPOKH, KOTOPBIC YCTAHOBJICHBI
JA0roBOpOM C UCITIOJIHUTCIICM.

[Torpebutens 00s3aH OMJIATUTH BBHIMOJIHEHHYIO HCIIOIHUTEIEM B IOJHOM OObeMe paboTy mocle ee
npuHATHS norpedurenem. C comtacust nmorpedutens pabota MOXKET OBbITh OIUIaYeHa MM HPU 3aKITIOYEHHUN



AO0TO0BOpa B IMOJTHOM pasMepe WJIM ITYTEM BbIAAYM aBaHCA.

Omnara OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pPa0OT) MPOU3BOAUTCS MOCPEACTBOM HATUYHBIX WU
0e3HAJIMYHBIX PACY€TOB B COOTBETCTBHH C 3aKOHOATENBCTBOM Poccuiickoii Deneparium.

IIpy wucnonb30BaHMM HATUYHOW (HOPMBI pacueToB oOIUIaTa TOBapoB (paboT, yciyr) moTpedutenem
NPOU3BOAUTCS B COOTBETCTBUM C YKa3aHUEM INpojaBla (MCIOJHUTENS) IyTEM BHECEHMs HaJIMYHBIX
JICHEeXHBIX CPEJICTB IMpOJAAaBLy (MCHOIHMUTEN0), JUO0 B KPEIUTHYIO OpraHU3aluio, JHUOO IUIaTeKHOMY
areHTy, OCYILECTBIIOIIEMY IEATeIbHOCTh IO MpUeMy IulaTexed Quindeckux yui, Ju00 OaHKOBCKOMY
IUIATEKHOMY areHTy (Cy0areHry), OCyIECTBISIOIEMY AESITEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
0 6aHKax U OAHKOBCKOHM JESATEIHHOCTH, €CIIM MHOE HE YCTaHOBJIEHO (efiepaJbHbIMU 3aKOHAMHU WU WHBIMU
HOPMAaTHBHBIMH TpaBOBbIMU akTamMu Poccuiickoii @eneparun. Ilpu 3TOoM 00si3aTenbcTBa MOTpedUTENS
nepen MpojaBloM (HUCIIOMHHUTENIEM) MO OIulare ToBapoB (paboT, YCIyr) CYUTAIOTCS HCIIOTHEHHBIMH B
pa3Mepe BHECEHHBIX [JEHEXHBIX CpPEICTB C MOMEHTAa BHECEHMsI HAJIUYHBIX JEHEXHBIX CpEICTB
COOTBETCTBEHHO MPOJABIly (MCIIOTHHUTENIO), TUO0 B KPEAUTHYIO OpPraHM3alvIo, JTUOO IIATE)KHOMY areHry,
OCYILIECTBIIAIOIIEMY JEATEIBHOCTh IO NPUEMY IIaTeXKeH (U3NYEeCKUX JHl, JUO0 OaHKOBCKOMY
IUIATEKHOMY areHTy (Cy0areHry), OCyIIECTBISIONEMY AeSITEIbHOCTh B COOTBETCTBUH C 3aKOHOATEIbCTBOM
0 0aHKax 1 OAHKOBCKOH HEATENLHOCTH.

Crarba 38. YTparniaa cuiy. - @enepajabHblii 3akoH ot 25.10.2007 N 234-D3.

Crarbs 39. PeryiupoBanne 0KazaHusl OTAeJbHbIX BUAOB YCJIYT

[TocnencTBust HapyIICHUS YCIOBUH JOTOBOPOB 00 OKa3aHUM OTACIBHBIX BUIOB YCIIYT, €CIH TaAKUE JTOTOBOPHI
110 CBOEMY XapaKTepy He MOANAJAloT MOJ ACHCTBUE HACTOSIIEH IJIaBbl, OIIPEACIISIIOTCS 3aKOHOM.

Crarba 39.1. [IpaBuiia oka3aHHUA OTAEJbHBIX BHIOB YCJYI, BBINOJHEHHS OTAEJbHBIX BHI0B pPadoT
noTpeduTe sIM

[IpaBuna oxa3aHMs OTAEIbHBIX BHUIOB YCIYT, BBINOJHEHHUS OTAEIbHBIX BHIOB pabOT MOTpeOUTENSIM
ycranasinusarorces [Ipasurenscteom Poccuniickont @enepannn.

I'maBa IV. TOCYJJAPCTBEHHAS U OBHIECTBEHHAS 3AILIIUTA
ITPAB ITIOTPEBUTEJEN

Crarbs 40. DenepanbHblil TOCyIapCTBEHHBII HAA30P B 00J1aCTH 3alIUTHI IPAB NOTPeduTe e

1. ®enepanpHbIi rOCYIapCTBEHHBIH HAA30p B 00JAacTH 3alIUTHI IpaB MOTpedUTENel OCyIIeCTBIsIEeTCS
YIOJIHOMOYEHHBIM (DeZiepaIbHbIM OPraHOM MCIIOJHUTEIbHON BIACTU (Jlajee - OpraH roCyJapCTBEHHOIO
Ha/a30pa) B Hopsilike, ycTraHoBieHHOM [IpaBurenscTBom Poccuiickoit denepauun.

2. ®enepaabHbIil roCcy1apcTBEHHBIN Ha30p B 00JaCTH 3aIIUTHI IPaB NOTpEeOUTENEH BKIIIOUaeT B ce0s:

1) opranuszanuio U NpOBEACHHE MPOBEPOK COOIIOCHUS H3TOTOBUTEISIMH (MCIIOIHUTEIIMH, MPOJaBLAMHU,
YIIOJJHOMOYEHHBIMU OpPraHU3alUsAMU WM YIIOJHOMOYEHHBIMU WHJIMBHIyaJIbHBIMU IPEINPUHUMATEISIMU,
UMIopTepaMu) TpeOOBaHMIl, YCTaHOBJIEHHBIX MEXIYHapOAHBIMU noroBopamu Poccuiickoit Denepaumu,
HACTOALIMM 3aKOHOM, JpyT'MMHU (pefepanbHbIMU 3aKOHAMHM M MHBIMH HOPMAaTHUBHBIMHU IIPABOBBIMU aKTaMU
Poccuiickoii @enepanuu, perylIupyromyMy OTHOIIEHHUST B 00JacTy 3allUThl MpaB MmoTpeduTeneil (naiee -
o0s13aTenbHbIe TPeOOBaHNUs ), MPEANUCAHUN JOKHOCTHBIX JIMI OpraHa rOCyIapCTBEHHOTO HA/130Pa;

2) opraHuzalMi0 MU TPOBEIEHUE IPOBEPOK COOTBETCTBUA TOBApOB (paboT, ycayr) oO0s3aTelNbHBIM
TpeOoBaHUSAM, OOECHEUHBAIONIMM O€30MacCHOCTh TOBAapoB (paboT, yciayr) g JKU3HU M 3/10POBbA
norpeburtesneif, OKpyXKarwuel cpeabl, HpeaylnpexaeHHe AeHCcTBUN, BBOIAMIMX MOTpeOuTeNnei B
3a0Iy’KI€HUE, W TPEeNOTBpAllleHUEe NPUYMHEHUS BpeAa UMYLIECTBY NOTpPEOUTENEH, yCTaHOBIEHHBIM B
COOTBETCTBUM C MEXIYHapoJIHbIMU JoroBopamu Poccuiickoit @enepaiuu, (enepalbHbIMU 3aKOHAMH U



VWHBIMHA HOPMaTUBHBIMU IIPaBOBbIMM akTamu Poccuiickont denepannu;

3) nmpuMeHeHHe B MOPSIIKE, YCTAHOBIEHHOM 3aKOHOATeNnbCcTBOM Poccuiickoit denepanuu, Mep mpeceueHust
HapylHICHW 00s3aTeNbHBIX TpPeOOBaHWM, BbIAAYy NPEANUCAHUN O MPEKpallleHUd HApPYyIICHUH TMpaB
noTpeduTesNei, 0 MPEeKpalleHnH HapyIIeHUH 00s3aTeNbHBIX TpPeOOBaHM, 00 YCTpPAaHEHHH BBISBICHHBIX
HapyIICHUH O0sM3aTeNbHBIX TPeOOBaHMIA, MPUBICUYCHUE K OTBETCTBEHHOCTH JIMI, COBEPIIMBIIUX TaKHE
HapYIICHUS;

4) CHUCTCEMAaTHNYCCKOC Ha6J'II-OIIeHI/Ie 3a HCIIOJIHEHHEM 00s3aTelIbHBIX Tpe6OBaHHﬁ, aHaJIUu3 U IMPOTrHO3UPOBAHNEC
COCTOSIHHS HCIOJHEHUS 0053aTeIbHBIX Tpe60BaHI/II>'I npu OCYHWECCTBICHUN H3TOTOBUTCIAMHU
(I/ICHOJ’IHI/ITCJ’IHMI/I, npoaaBuaMu, YINOJHOMOYCHHBIMU OpTraHU3alUAMH WX YIOOJHOMOYCHHBIMU
HHJIUWBUAYAJIbHBIMU ITPECATIPUHUMATCIISIMU, I/IMI'IOpTepaMI/I) CBOEH JACATCIIBHOCTH,

5) crartucThueckoe HaOOJCHHE B 00JacTH OOECIEUeHHUs 3allWThl MpaB MOTPEOUTENIeH, Y4YeT M aHaIu3
Cly4aeB NPUYMHEHHS Bpela JKU3HH M 3I0POBBIO TOTpeOUTENel, OKpYyKalollehd cpele M HMYIIECTBY
noTpeduTese, CBI3aHHOIO ¢ MPUOOPETEHUEM U MCIIOJIb30BAHUEM TOBApoOB (PaboT, yCIyr) ¢ HEJOCTaTKaMH,
OTacHBIX TOBApOB (PaboT, yciIyr) IUO0 ¢ MpeAoCTaBIEHHEM MOTPEOUTENSIM HECBOEBPEMEHHOM, HETOIHOM,
HE/I0CTOBEPHOM U BBOAAIIEH B 3a0myKAeHHe HH(OpMaIuu 0 ToBapax (padorax, yciyrax);

6) eXeroJHOe MPOBeIeHNE aHAIN3a U OIeHKH 3P (GEeKTUBHOCTH (heAepaIbHOrO roCydapCTBEHHOTO HAI30pa B
00JIaCTH 3alIUTHI ITpaB MOTpeOuTeNei;

7) eXeroHyto MOATOTOBKY HA OCHOBAaHUU PE3YNBTATOB JIEATENBHOCTH, IPELYCMOTPEHHON NOAMYHKTaMH 1 -
6 HACTOSIIEr0 NYHKTA, TOCYJAapCTBEHHBIX [OKJIAJ0B O 3aluTe mpaB moTpeduteneit B Poccuiickoi
®enepanyu B opsajke, ycraHoBieHHOM [IpaButensctBom Poccuiickoit denepanuy.

3. K oTHomeHHsAM, CBA3aHHBIM C OCYLIECTBICHHEM (peaepartbHOr0 rocyqapCTBEHHOIO Haj30pa B oOiacTu
3alIMTHl TpaB MOTpeOuTeneil, opraHu3anyueldl U MPOBEICHUEM IPOBEPOK HM3TOTOBUTENEH (MCIIOMHUTENCH,
IPOJIABIOB, YIIOJTHOMOUYEHHBIX OpPTraHU3alUi WIH YITOJTHOMOYEHHBIX MHINBUAYAIBHBIX TPEANPHHUMATEIICH,
UMIIOPTEPOB), MPUMEHSI0TCS nosoxkeHus dexnepanpHoro 3akoHa ot 26 nexadps 2008 roma N 294-d3 "O
3aIIUTe MpaB IOPUAMYECKUX JHI ¥ HWHIUBUIYAIbHBIX MpeANpUHUMATENICH HpH OCYILIECTBICHUU
TOCYIapCTBEHHOTO KOHTPOJIA (HaJA30pa) U MyHHUIIUITAIbHOTO KOHTPOJIS .

4. JIOJKHOCTHBIE JIMIA OPraHa rOCyJapCTBEHHOIO HAaA30pa B MOPSAKE, YCTAHOBIECHHOM 3aKOHOJATEILCTBOM
Poccuiickont @enepanuu, UMEIOT IIPaBo:

1) 3anmpammBarh W TOJIy4YaTb HAa OCHOBAaHMM MOTHBHPOBAHHBIX IMHCBMEHHBIX 3allpOCOB OT OPraHOB
rOCyAapCTBEHHOW BIIACTH, OPraHOB MECTHOTO CaMOYMpaBlIeHHS, OOLIECTBEHHBIX OpraHHU3aIUH,
U3TOTOBHUTENEH (MCIOMHUTENEH, MPOJABIOB, YMOJTHOMOYEHHBIX OpraHU3alliii WU YHOJTHOMOUYEHHBIX
WHAMBUIYIBHBIX MPEANPUHUMATENCH, UMIOPTEPOB) MHPOPMAIMIO M JIOKYMEHTHI 10 BOMPOCAM 3allUThl
npaB noTpeOuTeNei;

2) OGecrnpensiTCTBEHHO MO MPEIbSIBICHUU CIIYKEOHOTO YIOCTOBEPEHHUs W KOMHH TMpHKa3a (pacropsHKeHHs)
PYKOBOAMTENS (3aMECTHTENSI PYKOBOJUTEISI) OpraHa rocyJapCTBEHHOTO HAA30pa O Ha3HAUYEHUH IMPOBEPKU
nocemarb TEePPUTOPUIO, 3IaHHS, TOMEIICHUS W COOPYXKCHHS, HCIOJb3yeMble H3TOTOBHUTEIEM
(ucriomHUTENEM, TPOIABIOM, YIMOJHOMOYEHHOW OpraHM3allMedl MM YHNOJHOMOYEHHBIM WHIWBUAYaIbHBIM
NpeInpUHAMATENIeM, HWMIIOPTEPOM) MPH OCYIIECTBICHWH CBOEH [IEATEIbHOCTH, B IENAX IPOBEICHUS
MEPOIPHUITHIA TTO KOHTPOJIIO;

3) mpoBoauth OTOOp MpoO M 00pa3llOB TOBAPOB, MPEAHAZHAYCHHBIX MJISI PEAIU3ANMA U PEATH3YEeMBbIX
HOTPEOUTEISIM, JIJIsl TPOBEJCHUS X UCCIISIOBAaHUMN, UCTIHITAHUIT,

4) BblIaBaTh M3TOTOBUTENSAM (MCHOJHUTENSAM, MPOJABIAM, YHOJHOMOYEHHBIM OpraHU3alusM HIH
YHOJTHOMOYEHHBIM WHAWBUAYAIBHBIM TPEANPUHUMATENSIM, UMIIOPTEpaM) MPEANHUCAHUS O TPEKpalICHUH
HapyLIeHUH MpaB MoTpeduTenel, 0 mpeKpalleHnH HapyleHni 00s3aTeNbHbIX TpeOoBaHui, 00 yCTpaHEeHUH
BBISIBJICHHBIX HapyIICHUH OOsS3aTeNIbHbIX TpeOOBaHHM, O IMPOBEJECHUU MEPONPHUATUN MO OOECHEUEHUIO
IpEAOTBPAIECHUS BpeAa KHU3HH, 340POBBI0 M UMYILIECTBY OTpeOUTENEH, OKPYKaIOLIeH cpeie;



5) cocTaBiaATh MNPOTOKOJB 00 aJAMMHHMCTPAaTUBHBIX IPABOHAPYIIEHUSX B OONAacTH 3aIlMUTHl MpaB
norpeduTesnei, paccMaTpuBarh Jesa 00 yKa3aHHBIX aJMHUHHCTPATUBHBIX MPABOHAPYIIEHUSIX U MPHUHUMATh
MEPBI 110 IIPEJOTBPAIICHUIO TAKMX HAPYILICHUM;

6) HampaBlIATh B YIOJHOMOYEHHBIE OpraHbl MaTepuaibl, CBA3aHHBIE C HAPYLICHUSAMH OO0s3aTeIbHBIX
TpeGoBaHuM, /Ul PELIeHUs] BOIPOCOB O BO30Yk/I€HUH YTOJIOBHBIX JIeN MO IPU3HAKAaM NPECTYIUICHUN;

7) ofOpamarbcs B Cyd C 3adBICHUSAMH B 3allUTy [paB NoTpeduTesnel, 3aKOHHBIX HHTEPECOB
HEOTNPEEICHHOTO Kpyra NOTpeOuTeNnei, a Takke C 3asBICHUSAMU O JHMKBHUIALUUU H3TOTOBHUTENS
(ucromHUTENSI, TPOJAABIA, YIOJTHOMOYEHHOW OpraHW3aluu, UMIoprepa) Iubo o MNpeKpameHuu
NEeATEIbHOCTH HHAWBUIYAJIBHOTO NpeanpuHuMarenas (YHOJHOMOUYEHHOTO WHAWBHUIYAIbHOTO
NpeAnpUHUMATENs) 32 HEOJHOKpaTHoe (1IBa W Oojee pa3a B TeUEHHE OJHOTO KaJEeHIApHOTO Troja) WU
rpyb6oe (MOBIIEKIIEe CMEPTh WM MacCOBBbIE 3a00JI€BaHMS, OTPABICHHS JIIO[EH) HapyIIeHHE IIpaB
norpeduTenei.

5. OpraH rocyJapcTBEHHOTO HaA30pa MOXET ObITb NPHBICYEH CYIOM K Y4acTHIO B jejie JUOO BIpase
BCTyHaTb B JI€JI0 10 CBOEM WMHUIMATUBE WM IO MHUIMATUBE JIML, YYAaCTBYIOIIUX B Jeie, AN Aa4u
3aKIIIOYCHHA 110 ACITY B LC/IAX 3alllMTHI IIpaB HOTpe6I/IT€JIeI71 B IMOPAAKE, YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM
Poccuiickont @enepannu.

5.1. Ilpenmucanue, BbIIAHHOE MPHU OCYIIECTBICHUU TOCYAapCTBEHHOTO HaJ30pa B OOJACTH 3aIMTHI MpaB
noTpeduTesnei, MoXeT ObITh 00XKAIOBAaHO B apOUTPAXKHBIN Cy/l B TEUEHHE TPEX MECSIIEB CO JHS €ro BBIAAYH.
B ciyuae mpunsTHS 3asBiIeHUs 00 00)KaJTOBaHUU 3TOTO MPEANHCAHMS K MIPOU3BOACTBY apOUTPaKHOTO CyAa
MCTIOJTHEHHE 3TOTO MPEANUCAHMS TPUOCTAHABIMBACTCS J0 JTHS BCTYIUICHUS PEIICHUS apOUTPaKHOTO Cy/la B
3aKOHHYIO CHITY.

6. OpraH rocyaapCTBEHHOTO HaJ30pa BIIPaBE JaBaTh Pa3bsACHEHMs IO BOIIPOCAaM NPUMEHEHUS 3aKOHOB U
UHBIX HOPMAaTHBHBIX NpaBOBbIX akTOB Poccuiickoit ®enepanuy, perylupyromux OTHOLIEHUS B 0OJIaCTH
3alIUTHI IPaB MOTpeduTENeH.

7. TocynapcTBeHHBIN HAA30p 3a COOTBETCTBHEM TOBApOB TPEOOBAHMUSM OE30MACHOCTH, YCTaHOBIECHHBIM
TEXHUYECKUMH PETJIAaMEHTAMH, OCYIIECTBISICTCS TaKKe YHNOJHOMOYEHHBIMH (eepallbHBIMA OpTraHaMH
WCIIOJIHUTENIbHOM BJIACTH B COOTBETCTBUM C 3aKOHOAATENHCTBOM Poccuiickoii denepaund 0 TEXHUYECKOM
peryiIupoBaHUH.

8. Opran rocynapcTBEHHOTO HaA30pa COBMECTHO C YIOJHOMOYEHHBIMH (QelepaabHbIMU OpraHaMu
UCIIOJIHUTENBHON BJIACTH, YKAa3aHHBIMU B IIYHKTE€ 7 HACTOSILEH CTaTbH, OCYILECTBISAET (OPMUPOBAHUE U
BE/IEHUE OTKPHITOrO M O0IEA0CTYTHOTO TOCYJapCTBEHHOTO NH(OPMAIIMOHHOTO pecypca B 00JIaCTH 3aIlUThI
npaB MOTpeOUTeNel, kauyecTBa M OE30MacHOCTH TOBapoB (paboT, ycinyr) B MOpPSAKE, YCTAaHOBICHHOM
IIpaButensctBoM Poccuiickoit denepaiuu.

Crarbs 41. O0s13aHHOCTH W3TOTOBUTEJS (MCIOJHUTENsI, MPOJABIA, YIIOJHOMOYEHHOI OpPraHu3amum
WIA YNOJHOMOYEHHOTO WHAMBUAYAJHLHOI0 MNpeANpPUHNUMATENs, MMIIOPTEpPa) MO NPeRoCTABIEHUIO
HH(pOPMALMH OPraHy rocylapCcTBEHHOI0 HAA30pa

W3roroButenp (UCHOIHUTENb, IPOAABEL], YIOJIHOMOYEHHAs OpPraHU3alUs WM YIOJHOMOYEHHBIN
VHUBUAYaJIbHBIA NPEANPUHUMATEb, UMIOPTEP) IO TPeOOBAHUIO OpraHa rocyAapCTBEHHOIO HaA30pa, €ro
JOJDKHOCTHBIX JIMII O00si3aH IPEIOCTaBUTh B YCTAHOBJIEHHBI MMM CpPOK JOCTOBEpHbBIE CBEICHMUS,
JIOKyMEHTAINI0, OObSICHEHHS B TMCbMEHHON M (MJIM) YCTHON (GopMe M UHYI0 MH(DOPMAIHIO, HEOOXOTUMYIO
JUI1 OCYLIECTBIEHHS OPraHOM IOCYJapCTBEHHOTO HaJ30pa U €ro AOJDKHOCTHBIMHU JIMLAMH IIOJTHOMOUUH,
YCTaHOBJICHHBIX 3aKOHOJATEeNbCTBOM Poccuiickon denepannn.

Crarbs 42. YTparnia cuiy. - @eaepajbHblii 3akoH ot 21.12.2004 N 171-®3.

Crarbs 42.1. Ilo1HOMOYMS BBICIIMX HCIOJTHUTENbHBIX OPraHOB IOCYIapCTBEHHOMN BJIACTH CY0ObEKTOB
Poccuiickoii ®enepanuu B 00,1aCTH 3alIUTHI NPAB MOTPeduTEIEH



Boicmuii MCTIOMHUTENBHBIN OpraH TOCYJapCTBEHHOH BIIACTH COOTBETCTBYIOIIEro cyObekTa Poccuiickoii
denepalyi OCYIIECTBIIET MEPONPUATHS IO peasin3alui, 00eCIIeUeHUIO U 3alUTe MpaB norpeduTeneii u B
npesesiax CBOMX MOJIHOMOYNI MPUHUMAET ONIpe/IeTICHHBIC MEpBhI.

Crarbsa 42.2. Ilepenaya ocymiecTBJICHUS MOJHOMOYHMI OPraHa rocylapcTBeHHOr0 HA/JA30pa OpraHam
HCIIOJIHUTEJIbHOI BjIacTH cy0ObekToB Poccuiickoii @egepanuu

[TonmHOMOUMS OpraHa rocyJapCTBEHHOTO HaJ30pa IO OCYIIECTBJICHUIO (eaepantbHOTr0 ToCyJapCTBEHHOIO
Ha/a30pa B 00JacTH 3allUThl MpaB MOTpPEeOUTENeH MOTryT MepenaBaThCsl Ul OCYILECTBIEHUS OpraHaM
UCIIOJHUTENIPHON BiacTH CcyObekToB Poccuiickoir @Deaepanuu mNOCTaHOBICHUSIMHU [IpaBUTENbCTBA
Poccwuiickoit @enepanuu B mopsiake, ycTaHOBICHHOM DenepalbHbIM 3aKOHOM OT 6 okTsiOps 1999 roma N
184-@3 "OO6 00ImuUX NPUHIMIIAX OPTaHU3ALUN 3aKOHOJATEIbHBIX (IIPEICTABUTENbHBIX) U UCIIOIHUTEIBHBIX
OpraHOB TOCyJIapCcTBEHHOM BilacTu cyOobekToB Poccutickoit deneparun'.

Crarbst 43. OTBEeTCTBEHHOCTh 32 HapylIeHHe INPaB INOTpPe0uTe e, YCTAHOBJIEHHBIX 3aKOHAMH H
MHBIMH HOPMATHBHBIMH NIPaBOBbIMU akTaMu Poccuiickoii @egepauuu

3a HapylmcHue IIipaB HOTpG6HT€J’I€fI, YCTAaHOBJICHHBIX 3aKOHAMHW WM HWHBIMH HOPMATHBHBIMHU IIPAaBOBLIMH
aktramu Poccuiickoi CDez{epauI/H/I, npoaaBen (I/ICHOJ’IHI/ITCJ'IB, HU3TrOTOBUTCJIb, YIIOJJHOMOYCHHAS OpraHU3alus
WIN YIOJIHOMOYEHHBIM MHIMBHUIYaJdbHBI INpPEANPUHUMATENb, HMIIOPTEP) HECET aIMUHHCTPATUBHYIO,
YIOJIOBHYIO HJIH TIpPaXIaHCKO-IIPpaBOBYIO OTBETCTBCHHOCTb B COOTBCTCTBHHU C 3aKOHOAATCIbLCTBOM
Poccuiickont @enepannu.

Crarbs 44. OcyuiecTB/ieHHe 3alIIUTHI IPAB NOTPedUTe/Iell OpraHaMu MeCTHOTO CaMOYIpPaBJIeHU s

B nensax 3ammrel mpaB noTpeOUTene Ha TEPPUTOPUU MYHHMLMIAIBHOTO O00pa30BaHMs OpPraHbl MECTHOTO
CaMOYIIPaBJICHUS BIIPABE:

paccMaTpuBarh Kano0bl HOTPEOUTENeH, KOHCYIBTUPOBATh UX MO BOMPOCAM 3aIIHUTHI ITPaB MOTpeOuTeNei;
oOparmarbCs B Cy/Ibl B 3aIIUTY PaB MOTPEOUTENCH (HEONpeIeIeHHOTO Kpyra NOTpeOuTeNei ).

[Ipu BBISBICHUU MO XanoOe MmoTpedbuTens ToBapoB (paboT, yCIyr) HEHAIJISKAIlero KadecTBa, a TaKXkKe
OMACHBIX ISl KU3HU, 37I0POBBsS, UMYIIECTBA IMOTPEOHUTENEH W OKpYKArOIIeH Cpeabl He3aMeIUTEIHHO
u3Bemarb 00 3ToM (eaepanbHble OpraHbl HCIOMHHUTEIBHON BIIACTH, OCYIIECTBISIOIIME KOHTPOJb 3a
Ka4eCTBOM M 0€30MMaCHOCThIO TOBApOB (PaboT, yciyr).

[Ipuem xano6 mnoTpeduUTENE MOXKET OCYIIECTBIATHCS dYepe3 MHOro(QYHKIHOHAIbHBIE IIEHTPBHI
MPENOCTABIICHUS TOCYIAPCTBEHHBIX U MYHULIMITAIBHBIX YCITYT.

Crarbs 45. IIpaBa o01ecTBeHHBIX 00beIUHEHU T TOTpeduUTe el (MX acCOUAIUI, COIO30B)

1. T'paxnmane BmpaBe OOBEAMHATHCS HAa JAOOPOBOIBHONW OCHOBE B OOIIECTBEHHBIE OOBEIWHECHUS
norpeduTeneil (MX accolMalym, COK3bl), KOTOPHIE OCYIICCTBISIOT CBOIO JICATEIHLHOCTh B COOTBETCTBUU C
yCTaBaMHM yKa3aHHBIX OOBEAMHEHUW (MX accolMaiui, COI030B) M 3aKOHOAATEILCTBOM Poccuiickoit
®denepanyu.

2. OOmecTBeHHBIE OOBEAMHEHUS TMOTpEeOUTENel (WX acCOIMAIlUH, COIO3bI) ISl OCYIIECTBICHHUS CBOMX
yCTaBHBIX IIeJIel BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPeOOBaHUH K ToBapaM (paboTam, yciyraM), a TakXe IMPOCKTOB
3aKOHOB M HMHBIX HOPMATHMBHBIX NPABOBBIX aKTOB Poccuiickoil deaepannn, peryaupyromnux OTHOIICHHS B
00JIaCTH 3alIUTHI ITpaB MOTpeduTeNei;

IPOBOJUTH HE3aBUCHUMYIO D3KCIIEPTU3y KadecTBa, O€30MacHOCTH TOBapoB (paboT, ycnyr), a Takxke
COOTBETCTBHUS TMOTPEOUTEILCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBICHHOW NPOJaaBIlaMHU
(M3rOTOBUTEISIMH, UCTIOTHUTEISIMU) HHPOPMAIIHH O HUX;



OCYUIIECTBIATH OOIIECTBEHHBIA KOHTPOJIb 3a COONIONECHHEM IMpaB MOTpeOuTeNed M HAmpaBisATh B OpraH
rOCyAapCTBEHHOTO HAJ30pa U OPTaHbl MECTHOTO caMOyTpaBiieHus HHPOpMaInio o (pakTax HapyIICHUH MpaB
noTpeOuTeNel Uis MpoBeIeHHs MPOBEPKHU 3TUX (HAKTOB U MPUHATHS B CIIydae MX MOATBEPKICHUS Mep IO
MPECEUEHUI0 HAPYIICHUI MpaB moTpeduTesei B mpeenax MoTHOMOYHI YKa3aHHBIX OPTaHOB, Y4aCTBOBATH B
NPOBEACHUN DKCMEpPTU3 Mo (akTaM HaApPYIICHWH MpaB NOTpeduTeNneil B CBA3M ¢ oOpameHusMu
notpebureneif. Ilpu ocymecTBiIeHHH OOIIECTBEHHOTO KOHTPOJsS OON[ECTBEHHBIE OO0BEAUHEHUS
norpedbureneil (MX accolMaluu, COI03bI) HE BIpaBe TPeOOBaTh OT W3TOTOBHUTENEH (HMCIIONHUTENEH,
MIPO/IABIIOB, YIIOJTHOMOUYEHHBIX OpTraHU3aIlUil WM YIIOJTHOMOYCHHBIX WHIWBHUYaTbHBIX MPEAPUHUMATEICH,
UMIIOPTEPOB) TMPEACTABICHUE JOKYMEHTOB (BBIIIOJHEHUE MACHCTBUIl), OOSM3aHHOCTH MPEACTABICHUS
(BBITOIHEHUST) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBIIEHA 3aKOHOM;

pacipoCTpaHaATh MH(POPMALUIO O TMpaBax MOTpeOuTeNeld U 0 HEOOXOAMMBIX JCUCTBUSAX MO 3aIIUTE ITUX
npaB, O pe3yjibraTaX CPaBHUTEIBHBIX HMCCIEIOBAaHUN KadecTBa TOBApoOB (paboT, yCiyr), a TakKe HHYIO
UHpOpMaIUio, KoTopas OyJeT CrocoOCTBOBaTh pealn3alliyl MPaB U 3aKOHHBIX MHTEPECOB MOTPEOHTENCH.
[TyOnukyeMbie 00IIeCTBEHHBIMU O0bETUHEHUSIMH TIOTPEOUTENeH (MX acCOIUAIMSIME, COI03aMH) PE3yIbTaThI
CPaBHHUTEIBHBIX MCCIIEAOBAaHUHN KaueCcTBa TOBAPOB (PadoT, yCIIyT) HE SBIISIOTCS PEKIaMOK;

BHOCHTH B (efiepalbHble OPraHbl UCTIONIHUTENFHON BIACTH, OPTraHU3alUH MPEIOKEHHS O PUHATUN Mep O
HOBBIIICHUIO KayecTBa TOBAapOB (padoOT, yciyr), MO TNPHOCTAHOBICHUIO MPOU3BOJCTBA M peaTH3aLUH
TOBapoOB (BBINOJIHEHUS paboT, OKa3aHMs yCIyT), M0 OT3bIBY C BHYTPEHHEIrO pbhIHKA TOBapoB (paboT, yciyr),
HE COOTBETCTBYIOIIMX TPEABSBIIEMbIM K HHM M YCTaHOBJIEHHBIM 3aKOHONATEIbCTBOM Poccuiickoii
denepanuy 0 TEXHUYECKOM PETYIHPOBAHNUH 0053aTeIbHBIM TPEOOBAHMSM;

BHOCUTh B OpraHbl TMPOKyparypbl W (denepanbHble OpPTraHbl HCIOJHHUTEIBHONW BIACTH MAaTepHAIBl O
MPUBJICYECHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOMIMNX MPOU3BOACTBO U pPEATU3ALMUI0 TOBApOB
(BBITIOJIHEHUE PadOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOUIUX MPEIBABISIEMBIM K HHUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapYMIAIIINX IIpaBa IMMOTPEOUTENCH, yCTAaHOBJICHHBIE 3aKOHAMH W HWHBIMH
HOPMAaTUBHBIMU ITPaBOBbIMU akTamu Poccuiickoit @enepannu;

oOpatarbCsi B OpraHbl MPOKYpaTyphl C TPOCH0AMU MPUHECTH MPOTECTHI O MPU3HAHUHN HEICHCTBUTEIHHBIMU
akToB (hefiepabHBIX OPTaHOB HCIIOJHUTEIBHOM BIACTH, aKTOB OPTraHOB MCIIOHUTENILHON BIACTH CYOBEKTOB
Poccuiickoit denepanuy U aKTOB OPraHOB MECTHOTO CaMOYIIPABJIEHUS, IPOTUBOPEYALINX 3AKOHAM U UHBIM
PETYIUPYIONIUM OTHOIICHUsT B OOJNACTH 3allUTHI TPaB TMOTpeOuTeNeld HOPMAaTHBHBIM TPABOBBIM aKTam
Poccuiickoii @enepannu;

oOpamarecsi B CyIbl C 3asBICHHSIMU B 3alUTy TpaB MOTpeOuTeNneil M 3aKOHHBIX MHTEPECOB OTAETBbHBIX
norpedureneil (rpynmsl NOTpeOuTeNe, HEONPENEICHHOTO Kpyra MoTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (OPMHPOBAHUHU OTKPBHITHIX H
00IIETOCTYITHBIX TOCYAAPCTBEHHBIX WH()OPMAIMOHHBIX PECYpCOB B OOJACTH 3aIIMTHI MPaB MOTPEOUTENECH,
KayecTBa U 0€30MacHOCTH TOBAapOB (padoT, yciyr).

Crarbs 46. 3amuTa nNpaB ¥ 3aKOHHBIX HHTEPECOB HeOoNpeeJIeHHOT0 KpPyra norpeduresiei

Opran ToCyqapCTBEHHOTO HAaJI30pa, OpraHbl MECTHOTO CaMOYIpaBJieHHUs, OOIIECTBEHHBIE OOBEIUHEHUS
noTpebureneit (MX accouMalMM, COIO3bI) BIpaBe NPEABABIATh HCKH B CyIbl O TMpPEKpalICHUU
MPOTUBOIPABHBIX NEHCTBUI M3rOTOBHUTENS (MCIIOIHHUTENS, MPOAABIIA, YIIOJHOMOUYEHHOW OpPTaHU3AlMU WU
YIOJIHOMOYEHHOTO HMHIUBUAYAJIbHOTO MpPEANpPUHUMATENs, UMIIOPTEPa) B OTHOIIEHUH HEONPEAEICHHOTO
Kpyra noTpeOuTeNen.

[Ipu ymoBIeTBOpPEHHUH TAKOTO MCKa Cy[ OOS3bIBACT MPABOHAPYLIUTENS AOBECTH B YCTAHOBJICHHBIH CyIOM
CPOK 4epe3 CpeAcTBa MaccoBOW MH(OPMALMU WM MHBIM CIIOCOOOM JI0 CBEIEHUS MOTpeOHuTeNnel peleHue

cyna.

BerynuBiiee B 3aKOHHYIO CHIIy pELIEHHE Cyla O INPU3HAHUU JEWCTBUI W3rOTOBUTENS (MCIIONHUTEIS,
IIPO/IABIA, YIOJHOMOYEHHON OPraHU3allMY WIH YIOJTHOMOYEHHOIO MHJIMBHIYaJIBbHOIO MPEIINPUHUMATEI,
UMIIOpTEpa) MPOTHUBONPABHBIMU B OTHOLICHWU HEOMpPEIENCHHOTO Kpyra HmoTpebuTesneil o0s3aTenbHO Uis



CyZla, pacCMaTpHUBAIOIIETO MCK MOTPEOUTENs O 3allUTe €ro MpaB, BO3HHUKIIUX BCIEACTBUE HACTYTUICHUS
rPaKIaHCKO-TIPABOBBIX MOCJIEICTBUM EUCTBUIN M3rOTOBUTEINS (MCIIOIHUTENS, POJABIIA, YIOJIHOMOYEHHOM
OpraHu3aluy WM YHOJHOMOYEHHOTO HWHIMBUIYAJIBHOTO NpPEANpUHUMATENs, UMIOpTepa), B YacTH
BOTIPOCOB, UMENH JIK MECTO TaKhe ICHCTBHS W COBEPIICHBI JIU OHU HM3TOTOBUTENEM (MCIIOIHUTEIEM,
npoaaBlUOM, YNOJHOMOYEHHOW oOpraHu3aluedl UM YNOJHOMOYEHHBIM HWHJIMBHUAYaJlbHBIM
npeanpUHUMaTeNIeM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YIOBJIETBOPEHHEM HCKA, TIPEABIBICHHOTO OOIECTBEHHBIM O0BEIMHEHUEM MTOTPEOUTEINCH
(ux accommariyeit, Cor030M), OpraHaMH MECTHOTO CaMOYTIPaBJICHUS B MHTEpPEcax HEOIPENeICHHOTO Kpyra
noTpeduTeseH, cyl MPUHUMAET PEUICHHE O BO3MEIICHHH OOIIECTBEHHOMY 00BEIMHEHUIO MOTpeouTeNnei (1ux
acCoOIIMaIlMH, COI03Y), OPraHaM MECTHOTO CaMOYITPAaBJICHUs BCEX TIOHECEHHBIX I10 JIeTy CyJACOHBIX U3JIEPIKEK,
a TaKkKe WHBIX BO3HHUKIIMX JI0 OOpalieHHs B CyI U CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOIUMBIX
pacxoloB, B TOM YHCJIE PACXOOB Ha IPOBEICHUE HE3aBHUCHMON SKCIEPTHU3bl B CIIy4ac BBISABICHUS B
pe3yJibTaTe MPOBEACHUS TaKOW AKCIIEPTH3bl HAPYIICHHs 00s3aTeNIbHBIX TpeOoBaHUN K ToBapaM (paboTawm,

yciyram).
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